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Fermented Fish Pledging Scheme by the Community :
A Case Study of Khong River Fermented Fish Community
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Abstract

The research aims to investigate the possibilities of fermented fish mortgage scheme—
jointly cooperated with the research area of Mekong fermented fish community enterprise
located at Yak Khoo village, village number 5, Chanuman Sub-district, Chanuman District,
Amnat Charoen Province. This participatory action research consists of two main activities
including: 1) a panel discussion for introducing the scheme, and 2) an area-session forum
for members to discuss about the information regarding the target area. Moreover, the
research instruments employed in this study are as follows: 1) the interview of all related
key informants concerned, 2) the in-depth interview, 3) the participatory action research,
4) Focus Group, and 5) the community forum. The pattern consists of four major processes
including 1) community survey, 2) community meeting, 3) the 4-step mortgage process of
registration, quality insurance and classification for price estimation, mortgage paying, and
storage of fermented fish, 4) selling of fermented fish. Running this mortgage scheme
provides benefits in various ways such as declining the production cost by promoting the
mutual use of ingredients for fermented fish products resulting in high profits. Moreover,
people in the community are strengthened according to the sustainable career and they
are encouraged to maintain the traditional wisdom of fermented fish, paving the way to

the sustainability of community enterprise.

Keywords: Feasibility Study, Patterns and Ways to Implement, Fish Pledging Scheme,

Participation
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Heroic Role and Attractiveness
as the Cause of Creating Slash or Yaoi Fan Art
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Proud Arunrangsiwed1

Abstract

Many fans reproduce the work based on the original media in the format of fan art,
fan fictions, and other creation. Fan art includes villains (evil characters) and often contains
violent contents. The current study primarily aims to examine the reasons that fans draw
villains in their fan art. Partial correlation was used to explore if attractiveness or heroic
role of fictional characters in media had more influence on the number of fan art
published in Deviantart.com. The findings reveal no statistically significant relationship
among these variables. However, the effect size may indicate that heroic role has a
stronger relationship to the number of fan art than does the attractiveness. This could

reduce fan scholars’ anxiety regarding the attractiveness of villains.
Keywords: Slash, Yaoi, Fan Art, Heroic Role, Attractiveness
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Introduction

This study was primarily conducted to
understand the main reason that fans included
villain characters in their Slash or Yaoi fan
creations. Fan creations in this study refers to
fan art and fan fiction in which fans redraw and
rewrite the story based on original media. Slash
or Yaoi fan creation is a type of fan creations
which contains homosexual relationship between
male characters where these characters are
borrowed from the original media, such as
movies and comics (Kalinowski, 2014; Kustritz,
2003; Salmon & Symons, 2004). Generally, fans
would select two heroic characters to portray
in Slash creations (Kustritz, 2003; Yu, 2008), but
Dennis (2010) found that many fans paired the
hero and villain in their Slash fan creations. Fan
art that contains pairings of a hero and a villain
shows more sexual violence (Arunrangsiwed,
2015a) and lower level of friendship than pairings
of a hero and a hero (Arunrangsiwed, 2016). This
could imply that the researchers and media
producers should help reduce the possibility
for these fans to include villains in their fan
creations.

Creating sexual abuse content in fan art could
be more harmful than watching pornographic
movie. This is because the audiences of
pornographic media did not create the media
by themselves. In the area of fandom, fans did
not only consume the mainstream media, but
also reproduced them (Collier, 2015; Stein &
Busse, 2009). Fan authors and fan artists who
create Slash fan creation based on the paring
of hero and villain have filled sexual abuse
content into their creations. Especially in fan
art, fans did create and freeze the sexual abusing
moment between the characters in their

drawings, which, in original media, they did not

Vol. 16, No.1, January - June 2017

even have any sexual relationship to each
other (Arunrangsiwed, 2015a). Many researchers
believed that to create fan art and fan fiction
was the way fans reflected their own need about
the original media (Black, 2009; Bolt, 2004
Kalinowski, 2014; Kustritz, 2003; Yu, 2008). During
the process of making such the violent fan art,
fans may emotionally imagine a violent situation
in erotic way, which is, in fact, not an appropriate
thing for young people to think about.

The objective of the current study is to
test if the attractiveness of villains in movies
and comics might cause fans to draw them in
Slash fan art or write about them in Slash fan
fiction. The results of this study would help
suggest the strategies to minimize villain

recreated in fan creations.

Literature Review

2.1 Influence of Media and Misbehavior

Researchers in the area of media study
suggested that the commercial organizations
consider about the need of society as the first
priority, before thinking about taking an
advantage from it (Sliburyte, 2009; Somsert,
2013). However, several organizations still care
much about their own commercial success.
Media organizations fall into a similar track.
Many producers made movies containing violent
scenes, since it was a belief that these violent
scenes could raise the movie gross. Pozios,
Kambam, and Bender (2013) disclosed a case
that a comic writer, Mark Millar, showed his
irresponsibility regarding his violent comic books
and movies by saying, “... has never quite bought
the notion that violence in fiction leads to
violence in real life anymore than Harry Potter
casting a spell creates more boy wizards in real
life.”
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In fact, these violent scenes inspired the
audiences to create a copycat crime by taking
the idea of how to make a crime from the
original media (Helfgott, 2015). One of the
extreme cases was the rampage in a movie
theatre at Colorado, the United States (“Red-
haired Joker”, 2012). The shooter was inspired
by Joker, and he caused the death of 12
audiences who went to watch the movie,
Batman: The Dark Knight Rises (2012). Media
do not only inspire their fans to cause a
rampage, they also inspire people to make a
sexual assaulting crime. Filipino male student
mimic the BDSM (Bondage Discipline Sadism
and Masochism) scene in Fifty Shades of Grey,
which caused the death of a female student
(“High school student died”, 2015). News reports
might show only the extreme cases, while many
cases were not publicly reported such as
domestic violence. Moreover, a hundred of
minor negative behaviors were not considered
as a committed crime. For example, students
cheated on the exam, caused a school bullying,
and lied to their parents. Coyne and Whitehead
(2008) called this type of behavior, “indirect

2

aggressive,” which is one of the results of
exposure to media violence.

Various past studies found that media usage
could lead to a negative behavior. One of the
most repeated outcome variables is the level
of aggressiveness in children. Television shows,
films, and video games could cause the
aggressive behavior in young children both in
short term and long term (Anderson et al, 2003,
Huesmann, Moise-Titus, Podolski, & Eron, 2003).
This would be extremely more important in
young children with preschool age, because

these children easily developed an antisocial
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behavior, and it could result in a long-term
violent behavior (Knutson, DeGarmo, & Reid,
2004; Sramova, 2014).

Media do not only have an influence on
tangible behaviors, but also affect psychological
traits and personal belief. Arunrangsiwed (2015b)
found the level of narcissism is varied by the
usage of online community for artists. Other
researchers also found the linking between
social networking use and psycholosical traits,
such as self-esteem (Wang, Jackson, Zhang, &
Su, 2012), depression (Moreno et al., 2012), and
narcissism (Ong, et al., 2011). Moreover, one of
the most serious concerns about media effect
is the false belief regarding others’ identities.
People should not rely on stereotype portrayed
in media, such as gender (Avery-Natale, 2013;
Garland, Branch, & Grimes, 2016), national
identity (Vasilyeva, 2015), and other appearance-
related stereotypes (Garofalo, 2013)

2.2 Fan Creations

Fan creations can be created in many forms,
such as online fiction, Doujinshi (comic book
created by fans and amateurs) (Lamerichs, 2013),
drawings, slideshow video, edited video of
original movies (Pearson, 2010), and manip
(Brennan, 2013). Creating fan art and fan fiction
could benefit fans in their drawing (Black, 2009)
and writing skills (Black, 2006). Fans could also
find freedom and enjoyment in attending
acosplay event and making Doujinshi (Chen,
2007). Making artwork, without relationship to
fan culture, might also heighten the level of
self-esteem, which is a positive personal trait
(Gocmen, 2012). Students could use their
drawing to express their idea better than verbal

communication alone (Hale, 1995; Pun, 2011).



Fan creations in general could be considered
as the products recreated by fans that are
mostly young and innocent. Fan creations could
be either harmful or beneficial depending on
the way to create and the way to understand
them. There are only few researchers who
studied about the violence in fan art and fan
fiction. Some researchers concern about the
pornographic content in Lolicon (comic with
sexual attraction of young girls) and Yaoi manga
(Lam, 2010; McLelland, 2012).

Slash is a kind of fan creations with
homosexual relationship between male
characters, introduced by Jenkins (1992), the
father of the current definition of trans media
and fandom. Kirk and Spock, the characters in
Star Trek: The Original Series, have been
mentioned as the first Slash pairing. Slash came
from the symbol, /, which was used between
the names, Kirk and Spock, as Kirk/Spock (Lavigne,
2012). Slash has also been read as a channel
for women to express their desire toward original
media. These female fans filled the missing parts
into the original media, such as equality among
loving partners, friendship, and their emotional
interaction (Salmon & Symons, 2004). However,
Slash and Yaoi fan art which contained the
drawing of villain was associated with sexual
abuse content (Arunrangsiwed, 2015a). The
educators and fan scholars should identify the
way to prevent fans to include villains into
their Slash creations. The current study will
explore one of the reasons that might make
fans select villains to portray in fan art, which

is the attractiveness of villain.

2.3 Attractiveness
Attractiveness has been the predictor of

various studies in celebrity endorsement.
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Attractiveness is one of three factors in original
Source Credibility Scale (Ohanian, 1990), and
used as an important variable in recent research
studies (Kumkale, Albarracin, & Seignourel, 2010,
Muda, Musa, Mohamed, & Borhan, 2014).
Advertising campaigns often use attractive
celebrities to persuade their target customers
to purchase their product. Kim, Lee, and Prideaux
(2014) found that attractiveness of celebrity
endorsers was a capable predictor of Japanese
tourists’ positive attitude about the hotel through
the advertising. The media organizations, which
created attractive villains, might assume similar
outcome, that attractive hero and heroine alone
might not be able increase box office revenue
as much as making both hero and villain
attractive. The character, Loki in Thor (2011)
and the Avenger (2012) is one of the most
successful cases, in which Thomas (2012) studied
the reaction of Loki’s female fan on Tumblr.
Loki was also one of a few characters that got
draws by various skillful fan artists, and portrayed
in a large number of Doujinshi. The attractiveness
of famous Loki in film version is also reflected
back to the original creator, Marvel Comic,
where Loki was recreated as more attractive
character in Loki: Agent of Asgard (2014),
compared to the original Loki in Marvel Comic.

Attractiveness of female characters was
also used for engaging male customers in comic
books. In superhero comic book, female
characters, both heroines and female villains,
were also sexually attractive by wearing skintight
outfits, which almost showed every part of
their body (Pratiwi, 2013). They were portrayed
as a sexual object for male readers (Lavin,
1998; Pratiwi, 2013). Even for Wonder Women
about which researchers of the past studies

have a positive attitude regarding DC Comics

21



BU ACADEMIC REVIEW

respect women (Dunne, 2006), her outfit was
still considered as sexually attractive look
(Lavin, 1998).

This means attractiveness is associated
with the positive outcome that the marketers
need from the audiences. It is possible that fan
artists might want to draw an attractive
character better than the unattractive character.
If villains were attractive, fans would draw
them. The current study will test two hypotheses
based on attractiveness of characters in original
media, whose fans chose to draw in fan art
and write in fan fiction. First, the researcher
hypothesized that heroes fans chose to draw
are more attractive than villains. This hypothesis
could be supported by the study of Bazzini,
Curtin, Joslin, Regan, and Martz (2010) that the
level of attractiveness has a positive association
with characters’ morality, and the study of
Garofalo (2013), that showed the awareness of
beauty and goodness stereotype in children’
media perception. However feminist and media
literacy scholars suggest that this stereotype
should be removed from media, because if a
villain are more attractive than a hero, fans
may identify with the former and this will result
in fans’ negative behaviors. This is because
attractiveness is one of the causes that media
consumers would identify with fictional
characters (Hearold, 1986), and identification is
one of the most important factors that media
consumers would mimic behaviors of fictional
characters (Anderson & Warburton, 2012). Next,
for the second hypothesis, the mentioned
studies in advertising and graphic novel show
that attractiveness is one of the most influential
variables in marketing outcome and consumer

behaviors.
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H1: Heroes are more attractive than villains
in the original media, which fans selected to
reproduce as Slash fan art.

H2: Characters' attractiveness has more
influence on the number of produced fan art

than does the role of characters.

Method

According to previous studies, many
researchers believed that Slash or Yaoi fan
fiction were about the pairing between male
hero characters (Kustritz, 2003; Yu, 2008). In the
current study, the researcher have explored if
attractiveness might be another cause, which
led fans to draw fan art and write fan fiction.

Content analysis was used to examine this idea.

Cases Selection:

Forty movie/comic characters were selected
as the cases in this study. All of these characters
are famous in online communities such as
fanfiction.net and deviantart.com. They have
been written and drawn in Slash or Yaoi style.
These characters were selected based on the
highest output from three websites, which are
Google Keyword Planner, fanfiction.net, and
DeviantArt.com. These three websites were used
to confirm if the selected cases were really the
most influential characters for the online fans
worldwide.

The first website, Google Keyword Planner,
gives the average number of searches for each
keyword per month. The selected cases have
to be searched on Google at least 100,000
times on average per month. The second
website is fanfiction.net, which provides the
top lists of movie, comic, and the name of

characters mentioned in Slash fan fiction. The



name of each selected character has to be
mentioned in at least 100 fictions on this
website. The last website is DeviantArt.com,
which is the largest social network for artists
(Salah et al., 2012). The researcher searched
for the name of the characters which were
collected from two previous websites. After
that, the numbers of artwork of each character
would show up. The selected characters have
to appear in at least 5,000 drawings on

Deviantart.com.

Site:

Deviantart.com was selected as the site for
data collection of this study, since it is the
largest online community for artists with various
genres of artwork (Salah et al., 2012). In this
website, many fans have posted their fan art
and explored the artwork of other fan artists

who are interested in the same media object.

Instruments:

The Estimating Physical Attractiveness
(EPA) Scale of Swami, Stieger, Haubner,
Voracek, and Furnham (2009) was used for
evaluating the level of attractiveness. This
scale contains 20 items, and in the current
study, the coders evaluated each item as 4-point
Likert scale (4=attractive; 3=somewhat attractive;
2=somewhat unattractive; 1=unattractive). The
possible maximum score for this scale is 80,
and 320 after combining the results from all 4
coders. High score refers to the high level of
attractiveness and vice versa. For the roles of
the characters, which were antagonists and
protagonists, the researcher used the actual
role from the original movie/comic. This variable
was collected as dichotomous, which was later

used in the independent sample t-test.
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After this research project was approved
from IRB, 4 blind coders who did not know the
objective of this study rated the attractiveness
of 40 selected movie/comic characters based
on the original appearance in media. Each
coder's combination of scores was analyzed to
see the elatedly highintraclass correlation
coefficient of .786.

Analysis:

Independent t-test was used to evaluate
the difference between the levels of
attractiveness of heroes and villains in slash
fan art or fan fiction. Normally, there is a
stereotype that beauty is good, and ugly is
bad. Independent t-test showed if protagonists
might be more attractive than antagonists. This
would not only confirm or reject the findings
of studies regarding media stereotype, but also
challenge the belief of early fan scholars who
believe that there were only hero portrayed in
Slash fan art. Descriptive statistic and Pearson’s
correlation analysis were also used for the
researcher to better understand the data.

According to the second hypothesis, the
current study would examine if the number of
produced fan art were affected by the
attractiveness or the role of the characters.
Partial correlation was used in this part of the
analysis to identify the variable that has the
highest influence on the numbers of drawings
on Deviantart.com. Partial correlation could
help to indicate the amount of variance in the
overlapping area of each pair of variables, while
controlled by other variables. Additional
controlled variables are initial reputation of the
movie or comic that each character is in and
the length of period since the first release of

the movie/comic. Initial reputation of the movie
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or comic was indicated by the number of search
on average per month on Google. These
additional variables were included in the
analysis, because they might have some effect
on the numbers of fan art and attractiveness

judgments by the coders.

Findings

Twenty seven characters selected as the
cases are hero in original media. Their overall
level of attractiveness is higher than villain.
Mean of total attractiveness score of these 27
characters rated by 4 coders is 262.19 (Standard
Deviation (S.D.) =26.376; Standard Error (S.E.)
=5.076). Only 13 villains were selected as the
cases, and their mean of total attractiveness
score is 256.23 (S.D. =38.484; S.E. =10.674).
However, no statistically significant was found
(t=.574; p=.569). This means that the characters
chosen by Slash fans may not fall into beauty
and goodness stereotype.

Five variables, which are number of fan art,
level of attractiveness, role of character, initial
reputation, and the length of period since the
first release of the movie/comic, were included
in Pearson correlation analysis. There are 3
noticeable relationships among these variables.
First, the level of attractiveness has negative
relationship with the length of period since the
first release of the movie/comic (r=-.472;
p=.001). This means the recent media contain
the more attractive character than the early
media. Second, there is a strong positive
relationship between the initial reputation
(number of search in Google) and the length
of period since the first release of the
movie/comic (r=.620; p=.000). This implies that
the longer the media are existed, the more

famous they are. Another noticeable relationship
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is the negative relationship between the initial
reputation and the level of attractiveness. This
shows that the characters with a low level of
attractiveness may receive a larger amount of
Google search than high attractive characters.
However, no statistical significance was found
between these two variables (r=-.261; p=.052).
Partial correlation was used to indicate the
influence of 4 variables (level of attractiveness,
role of character, initial reputation, and the
length of period since the first release of the
movie/comic) on the dependent variable,
number of fan art. The role of the character
has the strongest influence on the number of
fan art (rpaa=.204; p=.226). This reveals that
fan artists would choose to draw the hero
better than villain, where this result is supported
by previous Slash fan studies. Variance of the
dependent variable is slightly described by
other variables, such as level of attractiveness
(rpartia=-021; p=.903), initial reputation (ryq=.088;
p=.603), and the length of period since the first
release (rpaa=-010; p=.951). This implies that
null hypothesis of H2 could not be rejected.
Descriptive statistic was also used to
provide richer knowledge to contribute to this
area of study. The data collected in the
spreadsheet were ranked by the level of
attractiveness, and it reveals that heroes with
the highest level of attractiveness are Captain
America, following by Derek Hale (Teen Wolf)
and Legolas (The Lord of the Rings trilogy and
The Hobbit trilogy). For villains, the characters
with the highest level of attractiveness are
Bucky Barnes (Captain America 2: The Winter
Soldier), Thranduil (The Hobbit trilogy), and
Loki (in Thor films). Later, the data were
rearranged again based on the numbers of fan

art. There is only one villain found in the top



10 of the characters who were frequently drawn
by fans. This finding supports the finding in the
partial correlation analysis. In this top 10, there
are only 2 characters mentioned earlier in this
paragraph, which are Loki (273,708 pieces of
fan art) and Captain America (104,376 pieces of
fan art). And the characters with the highest
number of fan art is Harry Potter (504,095
pieces), following by Ichigo Kurosaki (375,323
pieces) and Loki. This result could indicate that
Loki is one of the most successful villain
character designs, and this might be the reason
that Thomas (2012) chose him as the topic of
his research study. Since the researcher showed
her anxiety regarding how young audiences
might mimic villains’ behaviors, famous Loki
may not be a problematic case. Loki’s negative
and violent behaviors were done in fantasy
world with magical or supernatural powers.
This kind of violence has less effect on the
audience than the violence that people could
easily imitate in real-world setting (Anderson &
Warburton, 2012).

Discussion

The results of mean comparison do not
support the first hypothesis. Although the
descriptive statistic shows a higher level of
heroes’ attractiveness compared to villains’,
but a statistical significance was not found. The
results from Partial correlation might help
describe this insignificant finding by placing the
age of media as the mediator. This is because
either heroes or villains in recent media are
more attractive than the fictional characters in
older media. For the second hypothesis, the
result shows that the role of characters has
more influence on the number of produced

fan art than characters' attractiveness, but again
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the finding is not statistically significant. This
might be because of the limitation that the
current study consists of only 40 cases in the
analysis. The further study may increase the
number of cases to meet a significant result.

One of the most important factor that
leads people to imitate media content is the
level of identification (Anderson & Warburton,
2012), where three dimensions that affect
the level of identification are perceived
similar (Arunrangsiwed, 2015c), heroic, and
attractiveness of the character (Hearold, 1986).
Pairoa and Arunrangsiwed (2016) have added
one more dimension, which is ‘being point-of-
view character’ to describe more variance in
their conceptual model. It has been generally
known that the point-of-view characters are
more likely to be heroes than villains, which
may result in higher level of identification and
larger numbers of fan art.

The researcher of the current study
suggested that attractiveness is an important
gap of knowledge in the field of media effect.
Since people could be likely to identify with
attractive characters (Hearold, 1986), their
behaviors and traits would be influenced by
these characters, too. This could imply that
media producers should not create an attractive
villain, but should make the hero more attractive
to avoid the possibility that people would
imitate villain’ behaviors. In contrast, feminist
researchers and educators do worry that young
children may believe in attractiveness-and-
goodness stereotype shown in films (Bazzini
et al., 2010; Garofalo, 2013; Hovdestad, Hubka, &
Tonmyr, 2009). With such the belief, unattractive
and neutral-look people around particular
children will be rejected (Arunrangsiwed &

Pasomsat, 2016). Moreover, in films, being
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unattractive, unhappiness, easy-to-be-angry, and
physical-disability are associated to one another
(Klein & Shiffmann, 2006). Reinforcing such
stereotype might cause a negative impact on
the society, such as rejecting people with
physical disability from workplace. The future
study needs to fathom the attractiveness
variable deeper than, and should look for the
equilibrium of attractiveness that media
producers should insert into both heroes and
villains.

Fortunately, the current study does not find
the difference between the level of attractiveness
of heroes and villains. This shows that media
which Slash fans consume may not reinforce
an inappropriate stereotype to their audiences.
The researcher expects that these fans will
learn that both attractive and unattractive ones
could be either good or bad person. In other
words, the fans may learn not to link people’s
visual appearance to their traits. Without
significant relationship between the level of
attractiveness and the frequency that the
characters got drawn by Slash fans, the actual
reason that these fans have drawn villains and
produced violent Slash fan art is still unclear.
Fan scholar may try to use a qualitative
approach to find out the possible reason
before testing them with quantitative one. The
current study used content analysis, which is
able to test only two dimensions, attractiveness
and heroic of the characters. Once that a
qualitative study can identify the actual reason,
future study should use a questionnaire to gain
more power to test it, and should also include
other dimensions such as, perceived similar
(Mongkolprasit & Arunrangsiwed, 2016) and being

point-of-view character.
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In the area of Slash fandom, the current
study confirms that protagonists were selected
to write and to draw in fan creation because of
their role or morality, not their attractiveness.
However, no study has tested a false belief of
Slash fan study, that women who write Slash
fan fiction are unsatisfied with the media that
women have to be at home and male
characters together fight the evil (Salmon &
Symons, 2004). Slash is a popular genre of fan
fiction which has been continuously written
until today. Such the statement is not true in
present media, where many female characters
fight along with male characters for the entire
story, as seen in superhero, sci-fi, action, or
even final-girl horror films. Hence, Slash fan
authors and Slash fan artist would have another
unexplored reason that brings them to create

Slash fan work.
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Adult Attachment Styles and Conflict Management Behaviors in
Interpersonal Relationships at Work
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Abstract

This study examines how attachment styles affect individuals’ conflict management
behaviors among Thai workers. The respondents were Thai workers working for Thai
organizations. A self-administered questionnaire was used in data collection. Totally, 415 usable
questionnaires were returned. The one-way MANOVA was employed to examine the hypotheses.
Findings revealed that individuals with a secure attachment style demonstrated more integrating
and compromising conflict styles than those with insecure attachment styles. Findings also
found that Individuals with a preoccupied attachment style demonstrated more obliging

conflict management style than those with dismissive attachment style.
Keywords: Attachment Style, Conflict Management Behavior, Thai Workers
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Introduction

Conflict is a normal part of everyday life.
In any relationship, some degree of conflict
is generally considered inevitable (Creasey &
Hesson-Mclnnis, 2001). When two or more parties
come in contact with one another to achieve
their goals, their relationships may become
incompatible (Rahim, 2001). They, therefore,
might have relationship problem:s.

Undoubtedly, conflict is considered one of
the major organizational concerns (Rahim, 2001).
Because organizations include many groups of
people working together, conflicts that occur
within groups can influence interpersonal
relationships throughout organizations as a whole
(Boonsathorn, 2003). The organizational settings,
therefore, provide a rich arena for studying
conflicts since there are highly dependent
situations involving authority, hierarchical power,
and groups (Tjosvold, 1998). Baron (1990), for
example, noted “organizational conflict is an
important topic for both managers and for
scientists interested in understanding the nature
of organizational behavior and organizational
processes” (p. 198); thus, it can be concluded
that conflict is a fruitful area of research and
occurs in organizations.

In the workplace, conflict and conflict
management behaviors affect individual, groups,
and organizational effectiveness (Choi, 2013).
If organization members can manage or resolve
conflicts effectively, the productivity of an
organization will be improved and job satisfaction
and personal well-being among members of an
organization will be increased (Carter & Brynes,
2006). In contrast, when not handled well,
unresolved conflicts can have adverse results for

organizations and their members (Carter, 2005).
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Long-lasting conflict can lead to dysfunctional
behaviors, low productivity, and even an
organization’s demise (Kuhn & Poole, 2000).
Hence, managing conflict in a timely manner is
important in maintaining a healthy work environment.

Interestingly, personality is one of the factors
that influence the styles of handling interpersonal
conflict (Rahim, 2001). Attachment concepts
developed by Bowlby (1969) can be used to
explain adult relationships. Although scholars
have supported the link between attachment
styles and conflict management behaviors
(Bippus& Rollin, 2003; Creasey & Hesson-Mclnnis,
2001; Creasey, Kershaw, & Boston, 1999; Pistole,
1989), research on adult attachment styles and
conflict management behaviors in interpersonal
relationships in the workplace is lacking, especially
in the Thai context. Applying attachment theory
in an effort to clarify how Thai adults with different
attachment orientations cope with conflict in
the workplace is an interesting and appropriate
area for investigation.

This study is significant for many reasons.
First, it will extend attachment concepts from
intimacy relationships to work relationships since
a number of studies on attachment theory have
been applied to explain individual behavior in
romantic relationships. Second, this study will
provide an interesting link between the constructs
of working models (model of self and model
of others) proposed in attachment theory and
the two dimensions (concern for self and concern
for others) of conflict management styles. Finally,
the current study will broaden our understanding
of attachment styles and conflict management
behavior among workers through the study of

non-Western contexts.



Research Objective
The present study aims to investigate how
attachment styles influence individuals’ conflict

management behaviors among Thai workers.

Literature Review

This part reviews the literature regarding
organizational conflict, attachment styles, and
conflict management behaviors.

Organizational Conflict

Conflict has been defined by a large number
of scholars. Smith (1966), for example, defined
conflict as “a situation in which the conditions,
practices, or goals for the different participants
are inherently incompatible” (p. 511). Soon after
Smith, Tedeschi, Schlenker, and Bonoma (1973)
considered conflict as “an interactive state in
which the behaviors or goals of one actor are to
some degree incompatible with the behaviors
or goals of some other actor or actors” (p. 232).
From their views, an actor could be any kind
of social entity such as individuals, groups, and
organizations. Rahim (2001) noted that conflict
occurs when one social entity engages in an
activity that is different from his or her needs or
interests. Further, he explained that conflict could
relate to incompatible preferences, attitudes,
values, skills, and goals among social entities.
In other words, conflict can arise when two or
more entities have different attitudes, values,
beliefs, skills, and goals.

Conflict is a normal part of any organizational
setting (Huan & Yazdanifard, 2012; Rahim, 2001)
and might occur between individuals, between
the individual and the group, and between groups
(Hotepo, Asokere, Abdual-Azeez, & Ajemunigbohun,
2010; Huan & Yazdanifard, 2012). Carter (2005) noted
that “conflict can also arise when individuals

or groups are trying to cooperate in attaining a
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common goal but have differing opinions and
beliefs about the best plan of action to pursue”
(p. 2).

Organizational conflict can be considered
functional or dysfunctional depending on how
individuals or groups of people perceive it, handle
it, and/or resolve it. Organizational conflict can
be healthy (Ozkalp, Sungur, & Ayse Ozdemir, 2009);
without conflict, an organization will become
apathetic, uncreative, and stagnant (Heffron, 1989).
Putnam (1997) noted that conflict could be used
to enhance communication skills and organizational
development, as well as to broaden the viewpoint
of organizational life. On the other hand, some
researchers have viewed conflict as a destructive
force in an organization that can obstruct a team’s
effectiveness, and decrease productivity and
group satisfaction (e.g., Gardner, 1990; Neuhauser,
1988). Excessive conflict in an organization can
impede successful communication and strategy
implementation (Hall, 1991). Recently, Huan
and Yazdanifard (2012) found that workplace
conflicts might affect absenteeism and the loyalty
of employees. In addition, when organization
members are engaging in extreme levels of
conflict, its repercussions can destroy long-term
professional and interpersonal relationships and
teamwork (Vivar, 2006).

In conclusion, organizational conflict can
occur between two or more individuals, two or
more groups, or an individual and the group.
Conflict can be beneficial or destructive to
organizations depending on how it is managed.

Attachment Theory

Attachment theory has been considered
one outstanding theory for describing individual
behavior in personal relationships (Paulssen,
2009). The original purpose of attachment theory

was to understand how parent-child interaction
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influences the development of mental models
of self and others, and a child’s personality
development (Bowlby, 1969). The theory has
been used to explain a variety of relationships
across individuals’ life span, including those
among parents and children, friends, romantic
partners, and siblings (Guerrero, 2008). Attachment
influences individuals from “the cradle to the
grave” (Bowlby, 1979). That is, attachment can
affect individuals’ relationships with others, both
romantic and nonromantic, throughout life.

Initially, Ainsworth, Blehar, Waters, and
Wall (1978) examined how children react to social
situations such as separation from and reunion
with their caregivers. Three different attachment
styles—secure, anxious/ambivalent, and avoidant-were
identified as follows. Children who have secure
relationships see their caregivers as reliable
sources of comfort and security to regulate and
relieve distress when they are upset. Children
with anxious/ambivalent relationships, on the other
hand, often see their caregivers as inconsistent.
This leads to uncertainty and divergent emotional
reactions. Finally, children with avoidant
relationships do not seek support from their
caregivers; they feel indifferent when their
caregivers leave and return. It can be concluded
that the primary caregiver has influence on a
child’s early development.

Another principle guiding attachment theory
is internal working models (working models of
self and others). The internal working models
are the models resulting from the relationship
at the beginning of individual’s life between
children and caregivers (Griffin & Bartholomew,
1994). As adults, people’s characteristic style
of shaping attachments to others lead them to

behave in ways that are likely to reinforce their
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internal working models of self and others
(Guerrero, 1996). The internal working models
consist of generalized beliefs and expectations
that reflect an internal representation of one’s
self and others (Guerrero, 1998). The model
of self represents the degree to which an individual
has a positive or negative image of self while the
model of others reflects an individual’s perceptions
of rewarding or unrewarding relationships (Guerrero,
2008). These models are largely dependent
on a person’s past experiences (Collins & Read,
1994).

While Ainsworth et al. (1978) proposed three
different attachment styles: secure, anxious/
ambivalent, and avoidant, Bartholomew and Horowitz
(1991) presented a clearer conceptualization of
the relationship between working models and
attachment styles by proposing four distinct
attachment styles for adults: secures, dismissives,
preoccupieds, and fearfuls, as shown in Figure
1. These internal working models and attachment
styles play a vital role in individuals’ interpersonal
relationships with significant others in their adult
lives (Hazan & Shaver, 1987).

Later in 1998, Brennan, Clark, and Shaver
(1998) have proposed the terms calling internal
working model of self and others regarding
Bartholomew’s concept as “Anxiety” and
“Avoidance,” the two dimensions that reflect
fundamental working models of self and others.
The anxiety attachment dimension reflects the
degree to which a person worries that a partner
will not respond to him/her in times of need.
A person with high anxiety has a poor view of
self, and he/she tends to fear rejection in
relationships. The avoidance attachment dimension
represents the extent to which people are

comfortable in close relationship, and the extent



to which they believe they can trust relationship
partners. High avoidance indicates discomfort
with closeness and the low level of trust in
intimacy.

According to these two dimensions (anxiety
and avoidance), the secures, who hold positive
views of both themselves and others, are low
in both anxiety and avoidance. They feel valued
by others. These persons desire a balance of

autonomy and closeness with their partners.
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They are comfortable depending on others and
having others depend on them.

Dismissive individuals, who hold positive
views of themselves but negative views of others,
are low in anxiety but high in avoidance. These
persons are highly independent and not interested
in developing attachments with others. They
distrust others since they have negative view
of others. Instead, dismissive individuals prioritize

their work, goals, or activities.

Model of Self
(Dependence)
Positive Negative
(Low) (High)
Secure Preoccupied
Positive
(Low) Comfortable with Preoccupied with relationships

intimacy and autonomy

Model of Other Dismissive
(Avoidance)
Dismissing of intimacy
Negative

(High)

Counter-dependent

Fearful

Fearful of intimacy

Socially avoidant

Figure 1 Model of Adult Attachment
Source: Bartholomew and Horowitz (1991)

Preoccupied individuals (who are similar to
anxious/ambivalent) hold negative views of
themselves, but positive views of others. They
are high in anxiety but low in avoidance. They
are likely to worry about partner’s availability
and the extent to which they are valued to the
partner. In addition, they are dependent on
others and view others as supportive. They

really care about what others think about them.

Finally, the fearfuls, who hold negative views
of both themselves and others, are high in both
anxiety and avoidance. These persons have
usually been hurt in past relationships. They are,
therefore, afraid of getting close to others and
fear rejection in intimate relationships. They may
prefer not to depend on others (Brennan et al,,
1998). Although most of the research on attachment

theory has been conducted to explain adult
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romantic relationships, some researchers have
applied attachment concepts to describe
individual behavior in work relationships (Hazan
& Shaver, 1990; Paulssen, 2009; Thomson &
Johnson, 2006).

Adult Attachment Styles and Conflict
Management Behaviors

Scholars found that attachment is associated
with psychological health, self-image, self-esteem,
well being, empathy, core beliefs, academic
achievement, and relational development (Bowlby,
1969, 1980; Fass & Tubman, 2002; Kenny & Sirin,
2006; Laible, Carlo, & Roesch, 2004; Wilkinson,
2004). The theory implies that attachment
influences the way that individuals handle life’s
problems and deal with others in their lives. A
small number of empirical studies have supported
the link between attachment styles and conflict
management behaviors (Bippus & Rollin, 2003;
Creasey & Hesson-Mclnnis, 2001; Creasey et al,
1999).

Conflict management styles proposed by
Rahim (1983) can be linked to the study of adult
attachment styles (Bippus & Rollin, 2003; Corcoran
& Mallinckrodt, 2000). That is, conflict management
styles based on the two dimensions of concern

for self and concern for others are similar to the
constructs of working models of self and others
proposed in attachment theory. Rahim (2001)
identified five approaches to managing conflict:
integrating, compromising, dominating, obliging,
and avoiding, as seen in Figure 2.

First, individuals with an integrating style have
high concern for both self and others. These
persons usually seek a solution that meets the
need of both parties. It is related to the ideas
of problem-solving, cooperation, and win-win
solutions. This style helps an individual meet
the best alternative to manage conflict (Boros,
Meslec, Curseu, & Emons, 2010). Rahim, Buntzman,
and White (1999) explored the relationships of
moral development to the styles of conflict
management among graduate students from an
American southern university. The results showed
that the highest stage of moral development is
related to the integrating style. Additionally,
Friedman, Tidd, Currall, and Tsai (2000) found
that this style could reduce the level of task
conflict and relationship conflict. These studies
confirmed that the integrating style is an appropriate
way to manage conflict; however, it is just one

way to handle conflict.

Concern for Self

High

Low

High

Concern for others

Low

Compromising

Figure 2 A Two-Dimensional Model of the Styles of Handling Interpersonal Conflict

Source: Rahim (2001)
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Second, the compromising style is mapped
at the intersection of the two dimensions of
concern for self and concern for others. The
compromising style involves the concepts of
give-and-take or sharing. This style is most efficiently
applied when both parties are equally powerful,
and goals of both parties are mutually exclusive.
According to Rahim (1992), this style contains
sharing by which both parties “give up something
to make a mutually acceptable decision” (p. 25).
Gross and Guerrero (2000) concurred that this
style is mapped at somewhere near the midpoint
of the appropriateness and effectiveness dimensions.

Third, individuals with a dominating style
combine high concern for self with low concern
for others, leading to a win-lose style. These
persons place their own needs above others’.
This style, also labeled as “competing” (Rahim,
2002), is considered useful for some situations;
for instance, when the individual has to deal
with a colleague who has a high level of self-
confidence or lacks knowledge (Papa & Canary,
1995). Additionally, the dominating style is useful
when a quick decision is needed (Rahim, 2002).
As Rahim et al. (1999) stated, “dominating may
resolve a matter sooner than later, but is more
likely to be a one-sided, short-sided, and short-
lived solution” (p. 160). However, sometimes it
can become counter-productive because it can
develop resistance in the opposer, especially
when he/she is equally powerful (Rahim &
Buntzman, 1989).

Next, individuals with an obliging style have
low concern for self and high concemn for others,
indicating a lose-win scenario. These persons are
likely to agree to the demands of others. This
style is used for reducing the individual differences
and accentuating the similarities between self
and others (Yuan, 2010). O’Connor (1993)
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proposed, “the obliging style is characterized by
a high concern for maintaining the relationship
even at the cost of not achieving the goal. This
style is useful when a person believes that the
issue is much more important to the other party
than oneself” (p. 84). It can also be employed
when one party is weak (Igbal & Fatima, 2013).

Finally, individuals with an avoiding style have
low concern for both self and others. This style
has been identified with a lose-lose situation.
The avoiding style does not satisfy either one’s
own concern or others’ concerns, so it is perceived
as an ineffective approach to manage conflict.
Rahim et al. (1999) suggested that this style “often
serves to prolong an unsatisfactory situation,
exacting a penalty on at least one of the disputants”
(p. 160). Agreeing with Rahim et al., Gross and
Guerrero (2000) found that the avoiding style
is perceived as ineffective and inappropriate.
Friedman et al. (2000) concluded that this style
could raise the level of stress and conflict in the
workplace. It is also used when an individual has
to deal with minor issues or he/she anticipates
the unfavorable response from the opponent
(Lee, 2008). Although this style may suit some
situations, literature does not appreciate frequent
use of this style (Rahim, Antonioni, & Psenicka,
2001). Based on the literature, the following
hypotheses are formulated:

H1: Individuals with a secure attachment
style will demonstrate more integrating
and compromising conflict styles than
will indlividuals with insecure attachment
styles (dismissive, preoccupied, or fearful),

HZ2: Individuals with a preoccupied attachment
style will demonstrate more obliging
conflict style than will individuals with
secure, dismissive, or fearful attachment

styles, and
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H3: Individuals with an avoidant attachment
style (dismissive and fearful) will
demonstrate more avoiding conflict style
than will individuals with secure or

preoccupied attachment styles.

Methods
This study employed a self-administered
questionnaire to collect data from employees
of Thai organizations. Suan Sunandha Rajabhat
University (SSRU), Kasikornbank Head Office
(KBANK), and Electricity Generating Authority of
Thailand (EGAT) were chosen as Thai organizations
because they are well-known and well-established
organizations in Thailand. SSRU, KBANK, and
EGAT are the representative of public sector,
private sector, and state enterprise respectively.
In addition, these organizations consist of various
departments that can provide a variety of employees.
The minimum sample size required for
the study is 68. The sample size was determined
using G* Power software based on the use of the
one-way MANOVA in data analysis (Faul, Erdfelder,
Buchner, & Lang, 2009), with approximately 80%
power to reject the null hypothesis at the .05
significance level for medium effect size. In social
science research, a medium effect size is sufficient
to achieve acceptable power (Crano & Brewer,
2002). The researcher, therefore, would collect
data from 450 participants because of a concern
about receiving a low response rate and to
ensure the statistical power requirements are
met. As Crano and Brewer (2002) reported “if
the number of participants is too low, statistical
inference will have low power ... we will fail to
identify a difference where one might actually

be present (a Type Il error)” (p. 77).
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To examine the hypotheses regarding
attachment styles, the participants were asked
to complete the Experiences in Close Relationships-
Revised (ECR-R) Questionnaire developed by
Fraley, Waller, and Brennan (2000). The ECR-R
consists of two separate measures of attachment
(anxiety and avoidance) that can assess adult
attachment style based upon individual’s
internal working model. The ECR-R contains 36
self-assessment items; the first 18 items assess
aspects of anxiety, while the remaining 18 items
measure dimension of avoidance. The participants
were requested to rate on a 7-point Likert-type
scale (1 = strongly disagree, 7 = strongly agree).
The current study used the Thai version of ECR-R
developed and translated into Thai by Taephant,
Jarukasemthave, and Krawcomsri (Taephant,
2001). The Thai version of the questionnaire was
pilot tested with a group that was similar to the
research sample to ensure that the participants
would understand and could respond to it.
Cronbach’s alphas were reported for the subscales:
.86 (Anxiety), and .83 (Avoidance).

After completing the Experiences in Close
Relationships-Revised (ECR-R) Questionnaire, the
participants completed the Rahim Organization
Conflict Inventory Il (ROCI-Il, Rahim, 1983) to
measure conflict style. The ROCI-II contains 28
self-report items, with a 5-point Likert-type scale
(1 = strongly disagree, 5 = strongly agree) that
measures the conflict styles of 7 integrating items
(1, 4,5, 12, 22, 23, and 28), 6 obliging items (2,
10, 13, 17, 19, and 24), 5 dominating items (8,
9, 18, 21, and 25), 6 avoiding items (3, 6, 11,
16, 26, and 27), and 4 compromising items (7,
14, 15, and 20). The present study applies the
Thai version of ROCKl, developed and translated



into Thai by Boonsathorn (2007). Cronbach’s
alphas for the subscales ranged from .63-.78:
.76 (integrating), .72 (avoiding), .63 (dominating),
.78 (obliging), and .69 (compromising). The value
of Cronbach’s alphas for the overall scale was at
an acceptable level for social science (Nunnally &
Bernstein, 1994).

The gquantitative data were analyzed
using Statistical Package for the Social Science.
The statistics employed Multivariate Analysis of
Variance. The acceptable statistical significance

level is specified as alpha (Q) < .05.

Findings

The respondents wereThai workers working
for Thai organizations. Four hundreds and fifty
questionnaires were distributed and 415 were
returned. The sample consisted of 64.6% of
women and 35.4% of men. A secure attachment
style was identified by 73.5% of the participants,
11.6% as a preoccupied attachment style, 11.3%
as a dismissive attachment style, and 3.6% as a
fearful attachment style. Concerning conflict
management styles, 51.9% of the participants
demonstrated an integrating style, 10.5% an
avoiding style, 2.2% a dominating style, 5.1% an
obliging style, and 30.4% with a compromising
style.
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The results indicated that employees with
a secure attachment style (X = 3.954, SD = .525)
scored higher on integrating conflict style than
those with preoccupied (X = 3.622, SD = .735),
dismissive (X = 3.319, SD = .930), and fearful (X =
3.381, SD = .536) attachment styles. For the avoiding
conflict style, there were no significant pairwise
comparisons at the p < .05 or below. For the
dominating conflict style, employees with a
fearful attachment style (X = 3.200, SD = .420)
scored higher on dominating conflict style than
those with secure (X = 2.395, SD = .600), preoccupied
(X = 2.525, SD = .679), and dismissive (X = 2.459,
SD = .795) attachment styles. For the obliging
conflict style, employees with a secure attachment
style (X = 3.246, SD = .536) scored higher on obliging
conflict style than those with dismissive attachment
style (x = 2.875, SD = .889). In addition, employees
with a preoccupied attachment style (X = 3.319,
SD = .678) scored higher on the obliging conflict
style than those with dismissive attachment style
(X = 2.875, SD = .889). For the compromising conflict
style, employees with a secure attachment
style (X = 3.869, SD = .547) scored higher on the
compromising conflict style than those with
dismissive (X = 3.271, SD = 1.031), and fearful
(X = 3.050, SD = .676) attachment styles. Table
1 provides the pairwise comparisons between
four types of attachment styles on five styles

of conflict management behaviors.
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Table 1 The Results of the Post Hoc Comparisons between Four Types of Attachment Styles on Five Styles

of Conflict Management Behaviors

Dependent Attachment Mean P 95% Confidence Interval
Variable Styles Difference
Lower Upper
Integrating Style Secure-Preoccupied .332 .020% .040 .625
Secure-Dismissive .635 .000* 266 1.004
Secure-Fearful 573 .005* .166 .980
Preoccupied-Dismissive .302 301 -.148 754
Preoccupied-Fearful 241 .520 -231 713
Dismissive-Fearful -.061 .989 -580 .456
Avoiding Style Secure-Preoccupied .012 1.000 -.292 317
Secure-Dismissive .345 .075 -.024 116
Secure-Fearful 279 .160 -.080 .639
Preoccupied-Dismissive 333 232 -124 .790
Preoccupied-Fearful 266 377 -173 707
Dismissive-Fearful -.066 .983 -551 417
Dominating Style Secure-Preoccupied -.129 .600 -.404 .145
Secure-Dismissive -.064 951 -.384 .256
Secure-Fearful -.804 .000* -1.128 -.480
Preoccupied-Dismissive .065 973 -.332 463
Preoccupied-Fearful -675 .000* -1.068 -.281
Dismissive-Fearful -740 .000* -1.164 -316
Obliging Style Secure-Preoccupied -073 .892 -.344 .198
Secure-Dismissive 370 .037* .016 124
Secure-Fearful .268 277 -.142 .680
Preoccupied-Dismissive .443 .038% .017 .869
Preoccupied-Fearful 341 211 -123 .806
Dismissive-Fearful -.101 .950 -.613 .409
Compromising Secure-Preoccupied 281 .087 -.027 .590
Style Secure-Dismissive .598 .002* .189 1.007
Secure-Fearful .819 .002* .308 1.331
Preoccupied-Dismissive 317 335 -174 .809
Preoccupied-Fearful .538 .068 -.030 1.107
Dismissive-Fearful 221 773 -.399 .841
Note. * p < .05
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Discussion

The present study investigated how attachment
styles (i.e., secure, dismissive, preoccupied, and
fearful) influence individuals” conflict management
behaviors (i.e., integrating, avoiding, dominating,
obliging, and compromising) among Thai workers
who are working for Thai-owned organizations.
The results of the study supported the first
hypothesis, anticipating that individuals with a
secure attachment style would demonstrate
more integrating and compromising styles than
would those with insecure attachment styles
(dismissive, preoccupied, or fearful). These results
are in accordance with previous research (Ben-
Ari & Hirshberg, 2009: Bippus & Rollin, 2003;
Morris-Rothschild, 2003; Pistole, 1989; Wachirodom,
2006). Bippus and Rollin (2003), for instance;
the securely attached individuals would be
perceived by their close friends as demonstrating
more integrating and compromising conflict
styles than would insecurely attached individuals
(dismissive, preoccupied, and fearful attachment
styles).

The second hypothesis is also substantiated
that individuals with a preoccupied attachment
style scored higher on obliging conflict style
than those with dismissive attachment style.
This result is in line with Pistole’s (1989) findings
that individuals having an anxious attachment
style (who are similar to preoccupied) were
likely to oblige and appease others more than
did individuals with an avoidant style. Consistent
with Pistole (1989), Wachirodom (2006) reported
that vocational students with preoccupied
attachment style used more obliging conflict
style than those with secure and dismissive
attachment styles.

The third hypothesis stated that individuals

with an avoidant attachment style (dismissive and
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fearful) will demonstrate more avoiding conflict
style than those with secure or preoccupied
attachment styles. The results revealed that
there were no significant pairwise comparisons
at the p < .05 or below for the avoiding conflict
style; thus, this hypothesis is not supported.
Consistent with some previous studies, the
results did not support the hypotheses regarding
dismissive-avoidant and fearful-avoidant attachment
styles. Bippus and Rollin (2003), for example,
posited that fearfuls would be reported by their
close friends as demonstrating more avoiding
conflict strategies as compared to secures or
preoccupieds. They found that the results of
the planned comparison did not support the
hypothesis. Ben-Ari and Hirshberg (2009) did not
find that individuals with an avoidant attachment
style (dismissive and fearful) demonstrated more
avoiding conflict style than those with secure
or preoccupied attachment styles. Instead, they
revealed that avoidant attachment individuals
made greater use of dominating conflict strategies.

However, the predictions for individuals with
some nonsecure attachment styles (dismissive,
fearful, and preoccupied) with regard to conflict
management styles were not supported. It might
have been due to the uneven sample sizes; more
than half of participants identified themselves

as having a secure attachment style.

Future Directions

This study examines how attachment styles
influence individuals’ conflict management behaviors
among Thai workers. Through the research design,
only Thai workers from three organizations (Suan
Sunandha Rajabhat University, Kasikornbank Head
Office, and Electricity Generating Authority of
Thailand) were recruited as participants. Thus,
the generalizability of this study might be restricted
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only to workers who work for these organizations.
Future research should have a more representative
sample of Thai worker participants from more
organizations.

It might be interesting if the organizational
type (public sector, private sector, and state
enterprise) could be examined as a variables
effecting individuals’ conflict management
behaviors. Organizational goals, organizational
mission, decision-making process, and organizational
culture can be different depending on the types
of organization. Thus, it might influence workers’
behaviors regarding conflict management styles.

In conclusion, the study was to examine
how attachment style affected individuals’ conflict
management styles among Thai workers. The
findings have fulfilled the objective and contribute
to the field of attachment styles and conflict
management style studies in nonromantic
relationships. Further, the findings broaden the
understanding of attachment styles and conflict
management behaviors among workers through

the study of non-Western contexts.
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Factors Affecting the Behavioural Intention to Use Eco-Friendly IT:
Case Study of Rajabhat University Member Perspective
In Bangkok Metropolitan Area
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Abstract

This study investigated factors that predict Rajabhat university members’ intentions to
use eco-friendly IT habits in their daily life, based on the Theory of Reasoned Action (TRA)
and the Perception and Awareness Theory. The survey instrument was developed from
previous studies, with questions asking about demographics, media perception, and priority
for environmental issues. Finally, a questionnaire was used for collecting data from 209
subjects, selected by using convenience sampling. Subjects include university personnel,
professors, executives and students in eight different Rajabhat University campuses in
Bangkok Metropolitan Area.

The validity and reliability of the instrument are perfectly acceptable, and the simple
linear regression analysis shows that the Environmental Problem Perceived is related to the
Environmental Problem Learning, which, in turn, is related to the Environmental Sustainable
Awareness. From the result of multiple regressions, the subjects’ Attitude toward Eco-
Friendly IT, Environmental Sustainable Awareness, Social Influence toward Eco-Friendly IT,

and Environmental Problem Perceived are related to Intention to Use Eco-Friendly IT.
Keywords: Behavioural Intention, Eco-Friendly IT, Environmental Sustainability
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Introduction

In recent years, we have seen a great
increase in the number of computers and
electronic devices for work and personal usage.
New technologies have been adopted in every
part of society such as government, industry,
and services, including education institution,
which provides academic services, resource
facilities, and also public utilities for academic
development (Shah, 2012). According to Qader
(2008), university lecturers are considered heavy
users of computers and electronic products, either
for their personal use, teaching, conducting
research, or consulting. Moreover, in Rajabhat
university, the computer center is responsible
for updating or modifying devices, typically every
three years, or as required. The requirements of
new technology shorten the IT life cycle from
procurement to end of life (Molla & Abareshi,
2012). Although a recycling approach is accepted
as a good method for disposal of redundant
technology, e-waste accounted for 15-20% of
the recycle devices (Khan, Khan, & Ravinath, 2014).
At present, firms are beginning to modify their
approach to waste disposal, in an attempt to
address environmental concerns; some firms
have been quick to accept eco-concepts in their

organization activities (Qader, 2008). This practice
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is seen as having helped to build capacity and
achieve environment goals within organization
(Widjaja, Mariani, & Imam, 2011).

This research aims to study the intentions
of university members to use eco-friendly IT
habits, such as resource-reducing practices or
the use of energy-saving equipment, and to
study factors that influence the intention of
university members to use environmentally
sustainable practices.

Purpose of Research

This research focuses on investigating the
following factors; Environmental Problem
Perceived and its impacts on Environmental
Problems Learning; Environmental Problem
Learning and its impacts on Environmental
Sustainable Awareness; Environmental Problem
Perceived, Social Influence toward Eco-Friendly IT,
Attitude toward Eco-Friendly IT, Environmental
Sustainable Awareness and their impacts on
Intention to Use Eco-Friendly IT.

Expected Results

This study expected to recognize factors
that influence the intention to use Eco-
Friendly IT. Finding will serve as a guideline in
creating awareness and encouraging university

members to participate in reducing IT waste.



This may help the organization become more
environmentally sustainable and enhance its
movement toward being an environmentally-

friendly enterprise.

Attitude toward
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Related works

This research used the theory of reasoned
action (TRA) which described the intention of a
person as being influenced by two factors: attitude

and subjective norm, as shown in figure 1.

Subjective Norm

Intention

Act or Behaviour
Behavioural

EE— Behaviour

Figure 1 Theory of Reasoned Action (TRA)

Attitude is the strongest factor predicting a
person’s intention (Paladino & Ng, 2013; Ramayah,
Lee, & Mohamad, 2010), while the social influence
factor functions similarly to the subjective norm.
That is, social influence is a branch of psychology
used to predict the behaviour influenced by
reference to other people or reference groups.
This influence may be in the form of orders or
teachings from others, for example, employers,

organizations, or family (Lin & Sheu, 2012).

Furthermore, perception and awareness
theory has come to several researchers’
attention. According to Good and Kappa (1945),
awareness is a result of cognitive process. When
a person is aroused, a perception is formed.
Consequently, the particular arousal is understood.
Thus, awareness is formed and leads to leamning,
understanding, and either positive or negative
responses. All of these can be categorized
as learning from experience, which leads to

intentional behaviours, as shown in figure 2.

Sensation |—>f Perception [—| Concept

!

Response <& Awareness |&—{ Learning

Figure 2 Perception and Awareness Process.

In addition to the aforementioned theory,
this study also adopted the concepts of eco-
friendly IT and environmental sustainability.

Eco-Friendly IT

Eco-friendly IT is defined as the practice of
designing, using, and disposing of IT equipment
in an efficient and effective way, without or

reducing environment impact (Choon, Sulaiman, &

Mallasi, 2014); for instance, shared printer use,
keeping data in storage, cloud computing, printing
on both sides or on reused paper, and switching
off a monitor when not in use for long (Prakash,
2013); these habits not only reduce expenses,
but also reduce the negative impacts of IT on
the environment (Shah, 2012).
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Environmental Sustainability

Environmental sustainability is a crucial
issue both in management and practice of
both managers and staffs. Environmental
sustainability includes 3 parts; environment,
social aspects, and economy, which should be
considered together when focusing on reducing
energy from IT equipment. Hence, sustainable
concept is a balance between the planet, profit,

and people (Dao, Langella, & Carbo, 2011).

Literature Reviews

According to the theories and concepts,
the factors in this research are as following;

Environmental Problem Perceived refers
to a meaningful response to stimuli, decoding,
interpretation and event understanding (Ullah,
Hasan, & Uddin, 2013). Environmental problem
perceived means a person’s perception of
environmental problems in many aspects,
especially IT product disposal (Rideout, 2014,
Widmer, Oswald-Krapf, Sinha-Khetriwal,
Schnellmann, & Boni, 2005). At present,
environmental communication and public
relations are being used to generate public
perception towards environmental problems (Ali &
Ahmad, 2012; Gholami, Sulaiman, Ramayah, &
Molla, 2013).

Environmental Problem Learning refers
to personal behaviour affected by surroundings.
Learning in the new era is based on science
and technology, which leads to knowledge
and awareness (Bandura, 1971; Kallay, 2012).
Environmental problem learning is cognition
on the causes and effects of environmental
problems, and the environmental and ecological
knowledge which leads to awareness and
participation (Greville, Cassar, Johansen, &
Buehner, 2013).
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Environmental Sustainable Awareness
refers to the perception, consciousness, states of
understanding, and awareness of the importance
of environmental problem-solving. Awareness
of environmental sustainability makes individuals
realize their ability to promote human well-
being (Chan, Hon, Chan, & Okumus, 2014; Chou &
Chou, 2012).

Social Influence toward Eco-Friendly IT
refers to behaviours which affect or influence
the behaviour of others (Malhotra & Galletta,
2005). Normally, an individual takes others’
opinions as an important issue, and this leads
to personal decision-making on eco-friendly IT.
So, an individual’s thoughts and behaviour may
be changed (Ali & Ahmad, 2012; Choon et al,,
2014; Ramayah et al.,, 2010). These motivate
each individual to comply with social expectations
(Ling, 2013).

Attitude toward Eco-Friendly IT refers to
beliefs and feelings to abide by the environmental
IT concepts (Aman, Harun, & Hussein, 2012,
Hessami, Yousefi, & Goudarzi, 2013). An individual,
who has positive attitude towards eco-friendly
IT, has high tendency to use and comply with
it (Choon et al., 2014; Gholami et al., 2013).

Intention to Use Eco-Friendly IT refers to
behaviour expected when the opportunity
occurs (Limayem & Hirt, 2003). Behaviour is an
intention and purpose to express the purchasing
behaviour, environmental IT decision-making
and environmental consumption reduction
(Ali & Ahmad, 2012; Qader & Zainuddin, 2011).

Conceptual Model and Hypotheses

In addition to the theory of reasoned action,
Attitude toward Eco-Friendly IT, Social Influence
toward Eco-Friendly [T, and impact on Intention
to Use Eco-Friendly IT, this study also addresses



the perception and awareness theory, which
describes how Environmental Problem Perceived
and Environmental Sustainable Awareness
affect the Intention to Use Eco-Friendly IT, how

Environmental Problem Perceived influences

Attitude toward
Eco-Friendly IT

Social Influence
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Environmental Problem Learning, and how
Environmental Problem Learning leads to
Environmental Sustainable Awareness, as shown

in figure 3.

Intention to Use

toward Eco-
Friendly IT

Eco-Friendly IT

T H6 (+)

Environmental
Problem
Perceived

H1 (+)

Environmental
Problem
Learning

Environmental
Sustainable
Awareness

H2 (+)'

Figure 3 Conceptual Model of Intention to Use Eco-Friendly IT

At present, people perceive environmental
problems from many sources (Ali & Ahmad, 2012;
Ullah et al., 2013). When individuals perceive
the problems, they learn about the causes and
effects of environmental problem, and the
guidelines to reduce it (Rideout, 2014). Therefore,
the hypothesis was posited as follows:

Hypothesis 1: Environmental Problem
Perceived has a positive impact on
Environmental Problems Learning

When a person realizes that human behaviour
can create loss to the environment, which has
an effect on human life (Huang, Zhang, & Deng,
2006), this learning is helpful in promoting
individual responsibility toward the society.
Individuals are aware of participating to reduce
environmental impacts, create eco-friendly
activities and promote behavioural changes for
environmentally sustainable participation (Muindi,
Egondi, Kimani-Murage, Rocklov, & Ng, 2014,
Priyanto, Fanani, & Sasmitojati, 2013; Uzunboylu,

Cavus, & Ercag, 2009). Therefore, the hypothesis
was posited as follows:

Hypothesis 2: Environmental Problem
Learning has a positive impact on
Environmental Sustainable Awareness

People who are aware of environmental
problems will act with responsibility towards
society through purchasing environmentally-
friendly products (Hartmann & Apaolaza-lbanez,
2012). They will conserve the environment or
use eco-friendly IT to reduce environmental
problems (Ali & Ahmad, 2012; Milos & Cicek,
2014). Therefore, the hypothesis was posited
as follows:

Hypothesis 3: Environmental Problem
Perceived has a positive impact on Intention
to Use Eco-Friendly IT

The society expects an individual to be a
part of problem-solving to comply with the social
norms, in order to maintain good relationships

with other people (Ling, 2013). So, the society
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motivates a person to use eco-friendly IT to
comply with the societal expectations (Lin & Sheu,
2012). Therefore, the hypothesis was posited as
follows:

Hypothesis 4: Social Influence toward
Eco-Friendly IT has a positive impact on
Intention to Use Eco-Friendly IT

An individual believes that eco-friendly IT
can provide benefits to the society by conserving
the natural environments (Aman et al., 2012;
Hessami et al.,, 2013). People tend to abide by
eco-friendly IT (Choon et al., 2014; Gholami et al,,
2013). Therefore, the hypothesis was posited as
follows:

Hypothesis 5: Attitude toward Eco-Friendly
IT has a positive impact on Intention to Use
Eco-Friendly IT

When an individual receives news or knowledge
about environmental problems, he/she would
like to participate in creating environmental
sustainability (Chan et al., 2014; Suresh, 2014).
An individual who is aware of environmental
sustainability always uses eco-friendly products
(Huang et al., 2006; Khan et al., 2014). Therefore,
the hypothesis was posited as follows:

Hypothesis 6: Environmental Sustainable
Awareness has a positive impact on Intention
to Use Eco-Friendly IT

Research Methods

The research instrument was developed
from previous studies, including Aman et al,,
(2012); Chow and Chen, (2009); Gholami et al.,
(2013); Kartiwi, Hasan, Gunawan, and Husein
(2014); Ling (2013); Molla and Abareshi, (2012);
Rideout, (2014); and Widmer et al., (2005) in order
to extract the current research variables. Then,
the guestionnaires were tested with the sample
groups of 30 subjects, and adapted accordingly.
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The questionnaires were separated into
three parts of demographic information; media
and environmental perception; and factors
leading to intention to use IT friendly products.

Basic statistics was used to describe the
demographic data, order rank methods to explain
the perception sequences, factor analysis, and
simple and multiple regressions to explore the
variable components and relationships.

Data were collected from the total of 209
personnel, professors, executives and students
by using mail and online questionnaires. According
to the unknown of the population, the sample
was calculated with 5% error and the estimated
average according to related research, is 4.13
(Molla, 2009). The result of 185 samples was
obtained. However, to reduce discrepancy and

increase reliability, this research used 200 samples.

Results

Screening Data and Basic Statistical Testing

Collected data were examined for missing
data and outliers, and then tested to see
whether it was normally distributed and had a
linear relationship with multicollinearity and
singularity. Testing of data found no missing
data or outlier problem. Data had a normal
distribution with a linear relationship. Also, it
did not have multicollinearity or singularity
problems.

In addition, the research reliability was
tested using Cronbach Alpha Coefficient, and
the coefficient 0.70 or higher was generated,
signifying that the questionnaire was highly
reliable. In order to confirm the research
components and reduce the number of
variables, principle component factor analysis
and varimax rotation method was used with

the eigenvalue over 1.00, and factor loading



over 0.5. Six components were found in this
research (Appendix A).

The demographic description shows that
research subjects were female (69.40%) and
male (30.60%), aged between 18-25 years
(50.70%), 26-33 years (20.60%), 34-41 years
(14.40%), 42-50 years (11.50%) and upper 50
years (2.90%). The majority of research subjects
were university students (48.30%), followed by

Table 1 Environmental Problem Ranking Order
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staff (40.70%), lecturer (9.10%), and
administrator (1.90%).

The greatest media influence is TV/radio
(72%), followed by social network (68.60%) and

website (65.20%). For the environmental problem

university

priority component, the subjects ranked global
warming as their first priority problem, followed
by climate change, pollution, deforestation, and

water shortage.

Environment problem No.1 | No.2 | No.3 | No.4 | No.5 No Ans. frequency No.
global warming* 133 23 19 11 6 17 412 1*
climate change 20 63 29 29 20 a8 737 2%
soil, water, air pollution 26 a2 31 38 31 41 756 Gl
deforestation 10 30 36 31 39 63 875 4
water shortage 12 25 45 31 26 70 871 5
storm / flood 4 19 35 39 a8 64 927 6
biodiversity loss 3 3 10 16 24 153 1141 7
soil erosion 0 3 a4 14 16 172 1186 8

global warming® (133x1)+(23x2)+(19x3)+(11x4)+(6x5)+(17x6) = 412
climate change** (20x1)+(63x2)+(29x3)+(29x4)+(20x5)+(48x6) = 737
soil, water, air pollution*** (26x1)+(42x2)+(31x3)+(38x4)+(31x5)+(41x6) = 756

Hypotheses testing
Hypotheses testing were done through simple
linear regression and multiple regressions. The
analysis was divided into three parts as follows;
Part 1 Simple regression analysis result show
that the independent variable (environmental

problem perceived) determines the dependent

Table 2 Regression of Perceived and Learning

variable (environment problem learning) at F; 57 =
83.338 (p = 0.000). The ability to predict the
dependent variable is at 28.70%. When the detail
of independent variable were analysed, it was
found that perceived is the learning determinant
at the beta coefficient of 47.50%, the significant
level of p = 0.000, as shown in table 2.

) Regression Coefficient Hypothesis
Relationship R
(Sig) B (Sig) Testing
Environmental | Environmental
Problem Problem 0.287 0.000* 0.475 | 0.000* Support
Perceived Learning
*p <0.05
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Part 2 Simple regression analysis results shows
that the independent variable (environmental
problem learning) determines the dependent
variable (environmental sustainable awareness) at
Fi07 = 93.621 (p = 0.000). The ability to predict

Table 3 Regression of Learning and Awareness

the dependent variable is at 31.10%. When details
of independent variables were analysed, it was
found that learning is the awareness determinant
at the beta coefficient of 53.50%, and the significant
level of p = 0.000, as shown in Table 3.

. . 2 Regression Coefficient | Hypothesis
Relationship R . - .
(Sig) B (Sig) Testing
Environmental | Environmental
Problem Sustainable 0.311 0.000* 0.535 | 0.000* Support
Learning Awareness
*p < 0.05

Part 3 Multiple regression analysis results
shows that the independent variables are
determinants of the dependent variable
(Intention to Use Eco-Friendly IT) at Fqp04 = 45.981
(p = 0.000) which explains the ability to predict
the dependent variable at 47.40.

When independent detail is analysed, the
the

determinant of intention at the beta coefficient

environmental problem perceived is

of 12%, where the significant level of p = 0.036.

Social influence is the determinant of
intention at the beta coefficient of 14.50%,
where the significant level of p = 0.006.

Attitude is the determinant of intention at
the beta coefficient of 38.60%, where the
significant level of p = 0.000.

Awareness is the determinant of intention
at the beta coefficient of 16%, where the
significant level of p = 0.021, as shown in table
4.

Table 4 Regression of Perceived, Social Influence, Attitude, and Awareness

2

Relationship R

Regression

Coefficient
(Sig)

Hypothesis
Testing

(Sig) B

Environmental
Problem
Perceived

Social
Influence Intention
toward Eco- to Use
Friendly IT Eco-
Attitude Friendly
toward Eco- T
Friendly IT

Environmental

0.474

Sustainable
Awareness

0.120 | 0.036* Support

0.145 | 0.006* Support

0.000*

0.386 | 0.000* Support

0.160 | 0.021* Support

* b < 0.05
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Intention to Use
Eco-Friendly IT

Friendly IT

R’= 0.474

A

0.160%*

Environmental

Environmental

Problem > Problem ——» Sustainable
Perceived 0.475 Learning 0.535 Awareness
R= 0.287 R= 0311

Environmental

Figure 4 The relationship between research variable.

Summary and Discussion

The research finding several that people in
the universities intend to use eco-friendly IT.
That is, they will use reused paper when printing
in order to reduce resource consumption (mean =
4.33), consider switching to other brands which
are eco-products in order to reduce pollution
(mean = 4.30), prefer to use products from an
environmental conserving organizations (mean =
4.28), and expect to use eco-friendly IT whenever
possible, e.g., consider buying products with a
green label or a ‘number 5’ label because there
is less pollution (mean = 4.25). The study by
Chan et al. (2014) showed that when people
learn about environmental problems, they will
then go on to take up environmental concerns.
As a result, they wish to be a part of creating a
sustainable environment, which leads to attentive
behavioural pattern expression in environment,
energy-efficient products use and natural resource
preserving (Khan et al., 2014). Moreover, people
who has faith and good senses of environmentally
friendly technology concepts will tend to purchase
eco-friendly products and use eco-friendly IT
to reduce the problems (Ali & Ahmad, 2012;
Choon et al,, 2014; Chou & Chou, 2012; Gholami

et al., 2013; Milos & Cicek, 2014; Ullah et al,,
2013).

So, a university could be used as a model
to raise awareness about preserving the
environment. According to the media perception,
administrators may use media such as social
network or websites in communicating and
providing the knowledge of environmental
problems to the university people. This can be
related to a study by Muindi et al. (2014), showing
that when an individual becomes aware of
negative or incorrect IT garbage disposal (Widmer
et al., 2005), they will know how the problem
occur, and tend to participate in reducing
environmental problems (Greville et al., 2013;
Muindi et al., 2014; Priyanto et al.,, 2013). This
may build perception among and give knowledge
to university members.

Moreover, people in the university can be
a role model for each other in environmental
preservation due to the social influence factor.
This can be related to Ramayah et al. (2010)
who showed that society is a factor that affects
personal expressions, as it influences the expected
behaviour of people in a society (Ali & Ahmad,
2012; Choon et al., 2014; Lin & Sheu, 2012).
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Hence, people who perceive others as eco-
friendly IT using tend to practice more eco-
friendly behaviour (Chow & Chen, 2009). In order
to build good perception and good attitude to
be eco-friendly university, people should be
made aware of environmental issues and
encouraged to participate in outdoor activities,
join environmental conservation organizations
or causes, undertake conservation, engage in
recycling, or get involved in other stewardship
activities (Torgler, Garcia-Valinas, & Macintyre,
2008).

Limitations

This research studied the respondents in
universities, including personnel, professors,
executives and students. It was conducted
with a particular group of people who can be
more easily made aware of factors that affect
the willingness to use eco-friendly IT, not yet
considering their differences in experience and
lifestyle.

Future Research

The future research should extend beyond
the Theory of Reasoned Action by incorporating
learning and awareness in order to explore their
relationship with desirable behaviour. Another
proposition is to make a study comparing two
groups of people, or study on Youth awareness.

Moreover, attitude was found to exert a
significant influence on intention to use eco-
friendly IT. So, future research should study
the factors which influence positive or negative
attitudes. Furthermore, the relationship between
factors, attitudes, social influence and perceptions
should also be studied.
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Appendix A
Corrected | Cronbach's Factor
Item ltem-Total |Alpha if Item| MEAN S.D. |Loading
Correlation Deleted
PP1  |You perceive that e-waste has toxic 0.665 0.815 4.28 0.792 0.783
PP2  |You perceive that improper e-waste disposal, is part
0.714 0.794 4.37 0.822 0.770
of the problem to the environment.
PP3  |You perceive the negative impact of IT equipment
0.654 0.819 4.19 0.784 0.761
on the environment.
PP4  |You perceived that e-waste has increased rapidly in
0.707 0.797 4.36 0.821 0.738
recent years.
Cronbach's Alpha 0.848
PL1 |Environmental problems have already begun today,
such as global warming, natural disasters or 0.636 0.761 4.52 0.673 0.771
pollution.
PL2  |Some of environmental problems which are
0.690 0.707 4.52 0.673
occurring in part by human behaviour. 0.693
PL3  [Environmental problems such as global warming,
natural disasters, or pollution will pose a threat to 0.653 0.747 4.41 0.736 0.690
the lives of people in society.
Cronbach's Alpha 0.809
SA1l  |You have concerned about the environmental
0.481 0.780 4.11 0.790 0.729
problems that arise today.
SA2  |You can participate in social responsibility by helping
0.638 0.730 4.19 0.735 0.694
to preserve the environment around you.
SA3  |Great environment will create well-being in the lives
0.555 0.756 4.35 0.771 0.692
of both current and future.
SA4  |You think that you can help protect the
environment for there are not deteriorated over the 0.510 0.770 4.10 0.775 0.647
original.
SA5  |You think that efficient environment protect should
0.671 0.717 4.33 0.765 0.571
started by individual.
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Corrected | Cronbach's Factor
Item ltem-Total |Alpha if Item| MEAN S.D. |Loading
Correlation Deleted
Cronbach's Alpha 0.791
St Most people like family, colleagues, and employers
0.657 0.807 3.96 0.879 0.806
use saving energy computer or no.5 products.
SI2 |Most people like family, colleagues, and employers
expect that people should use saving energy 0.709 0.785 4.06 0.797 0.780
computer or no.5 products.
SI3 |Most people like family, colleagues, and employers
are agree on the use of saving energy computer or 0.705 0.786 4.15 0.816 0.778
no.5 products.
Sla Most people like family, colleagues, and employers
have pushed the use of saving energy computer or 0.636 0.817 4.00 0.883 0.742
no.5 products.
Cronbach's Alpha 0.841
Attl |Eco-Friendly IT is a good concept. 0.673 0.864 4.31 0.780 0.795
Att2 |You like the Eco-Friendly IT concept. 0.803 0.815 4.33 0.760 0.736
Att3  |You feel satisfied with Eco-Friendly IT. 0.728 0.844 4.31 0.833 0.730
Attd  |You think the implementation of the Eco-Friendly IT
0.736 0.840 4.28 0.804 | 0.682
is good and useful to society.
Cronbach's Alpha 0.876
Ul |You will use reused paper when printing in order to
0.580 0.820 4.33 0.802 0.748
reduce resource consumption
U2 |You expected to use Eco-Friendly IT whenever
possible, for example consider buying products with
0.714 0.757 4.25 0.783 0.747
a green label or a number 5 label because there is
less pollution.
U3 [You consider switching to other brands which are
0.705 0.763 4.30 0.734 0.723
eco-products in order to reduce pollution
U4 |You prefer to use products from an environmental
0.633 0.795 4.28 0.727 0.627

conserving organizations

Cronbach's Alpha 0.829
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Introduction

Leadership is generally accepted as the skill
to drive others toward the achievement of a
desired goal, has various interpretations as seen
through different authors. Stoner and Freeman
(1989) asserted that at the heart of the anager's
role was leadership, with which the achievement
of an organization's goals was done through
working with and making use of others. Kotter
(1996) adds that leadership "defines what the
future should look like, aligns people with that
vision, and inspires them to make it happen
despite the obstacles.” According to Scholtes
(1998), it is the relationships between leaders
and those who are led that accounts for the
presence and spirit of leadership. Hellriegel,
Slocum and Woodman (2001), on the other
hand, defined leadership as a process which
involves "developing ideas and a vision, living
by values that support those ideas and vision,
influencing others to embrace them in their
own behaviors, and making hard decisions about
people and other resources." Concurring with
the notion that leadership is a process, Northouse
(2007) posits that common goals are reached
through the influence an individual (the leader)
has on others, while Yukl (2010) adds that leaders

must instill in those they lead understanding
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and agreement about the shared task to be done
and facilitate the execution of that task on both
an individual and collective scale.

Education is a crucial tool in the development
of human capital. It provides human resources
with the necessary knowledge to adapt to, and
ultimately anticipate, change. In this era of
globalization and rapid change, it is vital that
school administrators have a deep understanding
and play an active role in human resource
development. In order to survive and remain
competitive in an increasingly borderless world,
organizations must develop and maintain
sustainable practices. Thus, organizations
worldwide have recognized the importance of
sustainability and given it priority as a key strategic
goal (Siegel, 2009).

The acceptance of sustainability in general
has recently become very widespread but,
especially for organizations and their missions,
its principles can be extremely relevant. Initiatives
in sustainable development must be undertaken
to facilitate continual organizational evolution,
taking into account the long-term sustainability
of the organization and the integration of clear
and shared perspectives (Closs, Speier, &

Meacham, 2011) In addition, sustainable leadership



must incorporate ethical values and take into
consideration social and environmental issues.
Administrators must lead and implement ideas
with integrity if they are to foster the sustainability
of the organization (Knowles, Twomey, Davis, &
Abdul-Ali, 2009).

It is noticeably evident from recent literature
that leadership should be people-centered and
resource-based and much discussion exists,
relevant to leadership development within
organizations, of a need for a new paradigm
(Casserley & Critchley, 2010; Crew, 2010;
Hewision & Griffiths, 2004). Despite this, there has
been a general failure on the part of organizations
to accordingly modify their perspective on
leadership and take advantage of the possibilities
and opportunities that come from the adoption
of successful leadership development (Crew,
2010). For organizations, the concept of
sustainable leadership incorporates all of these
considerations and advocates a shift in emphasis
away from the traditional (Casserley & Critchley,
2010; Crew, 2010).

Failures in vocational education (The Office
of the Education Council, 2010) have led to
increased interest in the application of sustainable
leadership to bolster educational management.
According to Avery and Bergsteiner (2011), decision-
making requires a long-term perspective while
increasing customer value is done through
systematic innovation, with quality being
achieved through the development of skills,
loyalty and attention in the workforce. Most
school leadership practices create temporary,
localized flurries of change but little lasting or
widespread improvement. The study found some
exceptions, however. From the first day of their
appointment, some leaders thought hard about
how they might implement deep, broad, and
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long-lasting reforms (Hargreaves & Fink, 2004).
It is possible for sustainable leadership to be
applied in many different contexts; Bezzina (2007);
Davies (2007); Elmore (2005); Fink and Brayman
(2006); Fullan (2005); Giles and Hargreaves (2006);
Glickman (2002); Hargreaves and Fink (2004; 2006);
Lambert (2011); Louis and Kruse (1995); MclLaughlin
and Talbert (2001); Oakes, Quartz, Ryan, and Lipton
(2000); Stoll, Fink, and Earl (2003). Davies (2007);
Fullan (2005); Hargreaves and Fink (2006); and
Lambert (2011) all explore and adopt the concept
of sustainable leadership on an organizational level
in the educational sector. This research examines
the emerging literature on sustainable leadership
with an aim to build a conceptual framework
thereof. However, as the concept of sustainable
leadership is still in its infancy (Lambert, 2011),
there exist few guiding frameworks or models

for its implementation.

Research Objective

This research aims to synthesize data
pertaining to sustainable leadership of vocational
college administrators in vocational education
by using documentary research to generate

meanings and indicators of sustainable leadership.

Research Methods

This research used documentary research
involving the use of texts and documents as
source materials: books and research publications,
in order to synthesize document data and
determine the viability of sustainable leadership
as applied to vocational college administrators
of vocational education. The researchers
compiled sustainable leadership data from
documents such as research done by Bezzina
(2007); Davies (2007); Elmore (2005); Fink and
Brayman (2006); Fullan (2005); Giles and Hargreaves
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(2006); Glickman (2002); Hargreaves and Fink (2004,
2006); Lambert (2011); Louis and Kruse (1995);
McLaughlin and Talbert (2001); Oakes et al. (2000);
and Stoll et al. (2003). Finally the research
compared the components of various sustainable
leadership frameworks based on, Davies (2007);
Fullan (2005); Hargreaves and Fink (2006), and
Lambert (2011), in order to analyze and synthesize
the components, meaning, and indicators of

sustainable leadership.

Research Results

The mission of vocational education is to
produce skilled manpower. Technical and
technological proficiency is increased by
focusing on providing learners with diverse
skills and thereby enabling in developing
countries a transformation into a knowledge-
based society. The liberalization of vocational
education must be supported and education
must recognize the importance of creating
quality opportunities for participation and
cooperation to respond to the change in
current situations.

Currently, vocational education faces problems
of inconsistency in terms of both quantity and
quality. In terms of quantitative inconsistency,
the study found that production capacity does
not meet market requirements while, in terms
of qualitative inconsistency, vocational school
graduates lack both core and functional
competencies (Vogel, 2012). In all workers, there
exists a wide gap between levels of ability,
particularly in areas pertaining to computer
literacy, foreign language proficiency and analytical
skills. Office of the Education Council (2010)’s
study also found that the quality of some
vocational schools was not up to standard due

to their programs failing to meet the needs of
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societal enterprises or being lacking in equipment,
facilities, subsidies and qualified teachers as
required by the mission of vocational schools.
As a result, the quality of graduates was decreasing,
making them unable to develop knowledge, skills
and attributes necessary to perform their jobs
as they join the workforce. In an effort to counter
these conditions, an initiated educational reform
was provided for school administrators to acquire
the ability to be autonomous in their decision-
making, including the appointment of those
responsible for technology, budget, environment
and community relations in order to achieve
sustainability. Therefore, school administrators
with roles as leaders and managers (Kouzer &
Posner, 2007) were to lead on organization and
its members towards sustainable development.

Hargreaves and Fink (2006) developed a
noteworthy concept of sustainable leadership
that can be applied to education, although its
treatment needs to be updated for universal,
in-depth education learning that would yield
benefits without causing harm. The pair’s principles
of sustainable leadership is comprised of seven
components: (1) creativity and learning, (2)
longevity, (3) delegation and succession, (4)
equity and justice, (5) diversity, (6) resource
development, and (7) active participation
(Hargreaves & Fink, 2004). There is a consensus
in the evidence examining the acquisition of
these seven components of sustainability that
can affect educational change and effective
leadership, underlining the importance of
sustainability in management.

The prime responsibility of all educational
leaders is to sustain learning (Glickman 2002; Stoll
et al, 2003), maintain the newly established
leadership structure, realize feelings of expectation,

apprehension, abandonment, loss or relief



(Hart, 1993) and regulate the rate and frequency
of successions so that a staff does not suffer from
the cynicism that is brought on by succession
fatigue (Fink & Brayman, 2006). Other responsibilities
include distributing authority, responsibility, and
leadership throughout the school’s professional
community - so it can carry the torch once the
principal has gone, and soften the blow of
principal succession (Spillane, Halverson, &
Drummond, 2001), improving the condition of
the environment, doing no harm to and actively
improving the surrounding environment.

Hence, school leaders who are ‘burned out’
by excessive demands and diminishing resources
have neither the physical energy nor the emotional
capacity to develop professional learning
communities (Byrne, 1994). They also experience
few or no advanced diversity, and cannot enable
people to adapt to and prosper in their increasingly
complex environment by learning from one
another’s diverse practices (Capra, 1997). They
will inevitably fail to use resources responsibly,
recognize and cultivate many kinds of excellence
in learning, teaching and leading and provides
the networks for these different kinds of excellence
to be shared in cross-fertilizing processes of
improvement (Giles & Hargreaves, 2006; Louis
& Kruse, 1995; Mclaughlin & Talbert, 2001).
Likewise, learning from past experience and
activist leadership (Oakes, et al., 2000), as well
as honoring and learning from the best of the
past to create an even better future, are almost
impossible.

Fullan (2005) approach offers sustainable
practices grounded in not seven, but eight
components. In this approach, there is an
expectation for a sustainable leader to serve
with moral purpose and share leadership in the

pursuit of learning (Bezzina, 2007). Understanding
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of the rapid change, resulting from shifting contexts,
that affects all institutions, be they educational,
government or familial, must be cultivated in
leaders. In terms of accountability in schools
(Elmore, 2005), focus must shift from testing
towards promoting capacity building through
the establishment of institution-wide vertical
relationships.

Furthermore, Davies (2007) proposes additional
factors necessary for an educational leader to
grasp in the promotion of sustainable practices.
Leaders must measure not only outputs but
outcomes as well. They must balance short-term
objectives with long-term goals and be mindful
of processes as a whole as opposed to simply
planning (Lambert, 2011). They are to practice
measures of inclusion and encourage the
participation of colleagues in decision-making
(Bezzina, 2007), demonstrating humility both
personally and professionally to promote trust
and long-term loyalty. Sustainable leaders are
driven by a passion for continued improvement,
adept in the practice of identifying, implementing
and timing strategic measures in the pursuit of
success (Crew, 2010).

Finally, Lambert (2011) outlines six similar
components in his framework for sustainable
leadership including the development of staff
capacity and a strategy for decentralization to
create a strong and stable organization. Leaders
must work together and champion collaboration,
meet the needs of enterprise and society through
convenient learning opportunities and make
clear long-term aims that are to be achieved
through short-term goals (Davies, 2007). Another
component analogous to other frameworks is
the notion of diversity. Leaders must learn to
understand and respect both cohesion and
diversity in society (Hargreaves & Fink, 2006),
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be inclusive and act with honor for the sake of
laying the foundation for the future.

From the aforementioned that focus on

the following comparison of the components

of various sustainable leadership frameworks

education sector, the research can illustrate

Table 1 Components of Sustainable Leadership Frameworks

(Table 1).

sustainable
over time

3) creation of
leadership in
others

4) availability of
social justice

5) development
of diverse and
empowering
environments

6) development
of existing
resources

7) engaging in

activities

to changing
context at all
levels

3) lateral
capability
building
through

networks

&

intelligent

accountability

and vertical

relationships

5) deep learning

6) dual
commitment
to short-term
and long-term
results

7) cyclical
energizing

8) the long level

of leadership

leadership
lasts

3) sustainable
leadership
spreads

4) sustainable
leadership is
just, does no
harm to and
actively
improves the
surrounding
environment

5) sustainable
leadership
must
recognize and
promote
cohesive

diversity

2) balance of
short and long
term objectives

3) attention to
process, not
just plans

4) passion for
continued
improvement
and
development

5) personal
humility and
professional
will

6) strategic timing
and strategic
abandonment

7) building
capacity and
creating

involvement

Hargreaves and Fullan Hargreaves and Davies Lambert
Fink (2004) (2005) Fink (2006) (2007) (2011)

1) learning and 1) public service 1) sustainable 1) consideration 1) building the
creativity with a moral leadership of outcomes, capacity of staff

2) leadership purpose matters not just 2) strategic
success 2) commitment 2) sustainable outputs distribution

3) consolidation

4) seeing long term
objectives
from short
term goals

5) diversity

6) conservation

and respect
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Table 1 Components of Sustainable Leadership Frameworks (continued)

Hargreaves and
Fink (2004)

Fullan
(2005)

Hargreaves and
Fink (2006)

Davies
(2007)

Lambert
(2011)

6) sustainable
leadership is
resourceful
and does not
deplete
materials and
human
resources

7) sustainable
leadership
must respect,
honor and learn
from the best
experiences to
Create an even

better future

8) development
of strategic
measures of
success

9) building with

sustainability

Table 1 compares the synthesis of the
components of sustainable leadership, as
expressed by scholars and educators. This
research used a threshold determined by
the composition of the framework devised
by Hargreaves and Fink (2006), which was
selected based on its seven components of
sustainable leadership: sustainable leadership
matters, sustainable leadership lasts, sustainable
leadership spreads, sustainable leadership
is just, does no harm to and actively improves
the surrounding environment, sustainable

leadership must recognize and promote

cohesive diversity, sustainable leadership is
resourceful and does not deplete materials and
human resources and sustainable leadership
must respect, honor and learn from the best
experiences to create an even better future.
The study through documentary research can
summarize the sustainable leadership applied
in Hargreaves and Fink (2006), and shows the
meanings and indicators of sustainable leadership.
The following are details of characteristics of
sustainable leadership as indicated from the

components above (Table 2).
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Table 2 Component, Meanings and Indicators of Sustainable Leadership

Component

Meaning

Indicator

1) Sustainable

leadership matters

School administrators create and learn
to maintain, protect and promote
sustainable education. This includes
morals, ethics, lifelong learning and
the creation of opportunities for staff

to develop their capabilities.

1) creativity and learning

2) preservation, protection and
promotion of sustainable
education

3) creation of ethics

4) learning and wider lifelong
education

5) opportunities for staff and

capacity development

2) Sustainable

leadership lasts

School administrators ensure continuity

by maintaining sustainable leadership.

1) transferring of leadership

2) creating a line of leadership
succession

3) keeping and maintaining

sustainable leadership

3) Sustainable

leadership spreads

School administrators develop the
leadership structure, convey leadership
strategies, invite opinions and joint
decision-making, encourage the
involvement of stakeholders, and

share responsibility.

1) leadership development

2) transferring leadership strategies

3) exchange of opinions and joint
decision-making

4) participation of stakeholders

and delegation of responsibility

4) Sustainable
leadership is just,
does no harm to
and actively
improves the
surrounding

environment

Just administrators do no harm to
others, are enthusiastic to improve
the environment, and share
knowledge and available resources

in the best interest of society.

1) having justice

2) no harm to others

3) enthusiasm to improve the
environment

4) sharing of knowledge and
available resources

5) uphold the interests of the

public and society
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Table 2 Component, Meanings and Indicators of Sustainable Leadership (continued)

Component Meaning

Indicator

5) Sustainable
leadership must
recognize and
promote cohesive
diversity

learn from variety.

School administrators understand
and promote diversity and create
standard criteria for all. They learn
to adapt and be flexible to changing
threats and promote awareness and

1) understanding and promoting
diversity

2) creating a standardized basis

3) learning and adapting to
changes and threats

4) promoting awareness and

learning from diversity

6) Sustainable
leadership is
resourceful

School administrators create and
promote a favorable environment.
They encourage the organization to
be constantly evolving and support
their subordinates through the
development of skills and abilities.

1) creating, maintaining and
promoting a favorable
environment within the
organization

2) encouraging the organization to
constantly evolve

3) developing the skills and
abilities of the members of the
organization

4) making returns

5) having support for the process
of leading subordinates

6) having intelligence

7) Sustainable
leadership values
conservation

organization.

School administrators are to respect
others, learn lessons from
experience, and maintain and
repurpose goals to respect and

honor all members in the

1) respecting others

2) learning from experience

3) maintaining and repurposing
corporate goals

4) respecting and honoring the
wisdom of people in the

organization

(Source: Applied in Hargreaves & Fink, 2006)

Conclusions and Discussion

In regards to management of vocational
education in vocational schools under the Office
of the Vocational Education Commission (VEC),
administrators need to implement and practice
sustainable leadership, with provisions for quality
training in skills development for both staff and

administrators. Leaders also need to make a

shift towards decentralization and take steps
to ensure leadership succession in order to
achieve sustainability. Responsibilities need to
be shared and delegated and care must be
taken in the maintenance of both human and
environmental resources. Key stakeholders as

well as the community at large should also be
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invited to have a high degree of participation
(Hargreaves & Fink, 2006).

From the research, the following conclusions
can be reached about sustainable leadership
components:

1) The importance of sustainable leadership:
Vocational school administrators must develop
themselves continuously and bring forth
sustainability in education and educational
management. Adopting stronger codes of ethics
and learning from recently occurring changes
will beget more meaningful lifelong learning.
Sustainable leadership creates and preserves
sustainable learning, since the prime responsibility
of all educational readers is to sustain learning
(Glickman, 2002; Stoll et al., 2003). Vocational
education plays an important role in producing
a workforce to meet the needs of entrepreneurs.
In an era of globalization and rapid change in
not only technology used but also skills required,
it is vitally important to create opportunities for
workers to develop their own capabilities and
marketability (Vogel, 2012).

2) Maintaining leadership to remain sustainable:
Vocational school administrators have the ability
to transfer leadership to provide for continuity
and as such, vocational education administrators
should encourage continuing leadership as well
and put in place systems for succession. Vacuums
in executive positions can be caused by either
retirement or turnover, so sustainable leadership
requires planning and readiness for change.
Educational administrators need to focus on
the eventuality of these occurrences and be
prepared in earnest. Incorporating succession
plans and processes into the school plan will
push all administrators and those around them

to take the long-term challenges of succession
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and sustainability more seriously (Fink & Brayman,
2006).

3) The distribution of sustainable leadership:
In order to retain leaders, vocational school
administrators must be allowed to inherit
authority and responsibility, which should
be distributed and shared among those in the
organization and community (Bezzina, 2007).
Spreading leadership out in this way is referred
to by some as distributed or distributive leadership
(Harris, 2001), though in its more robust forms,
this distribution extends beyond teachers to
students (Levin, 2000).

4) Justice in sustainable leadership: Vocational
school administrators need to consider the
myriad needs of all stakeholders and manage
with fairness. They are to be environmentally
conscious and inclusive, open to sharing knowledge
and available resources with those who need
it. Sustainable leadership benefits all students
and schools-not just a few at the expense of
the rest. Sustainable leadership is sensitive to
how lighthouse, magnet or charter schools and
their leaders can leave others in the shadows,
and how privileged communities can be tempted
to skim the cream off the local leadership pool.
Sustainable leadership is an interconnected
process. It recognizes and takes responsibility
for the fact that schools affect one another in
webs of mutual influence (Baker & Foote, 2006).
Vocational school administrators who practice
sustainable leadership must not be selfish and
should put the greater interests of the public
and society above their own.

5) The recognition and promotion of diversity:
Vocational school administrators must understand
that diversity is a primary consideration in the

modern world. Adaptability and flexibility in the



face of changing threats can be strengthened
with lessons learned through diversity, although
standard criteria need to be applied equitably
to ensure fairness. Sustainable leadership
recognizes and cultivates many kinds of
excellence in learning, teaching, and leading,
and it provides the networks for sharing these
different kinds of excellence in cross-fertilizing
processes of improvement (McLaughlin & Talbert,
2001).

6) Sustainable development: Vocational school
administrators are responsible for resource
management and conservation; they must
establish and nurture a favorable environment
within the organization and encourage constant
evolution through the development of the skills
and abilities of the members of the organization,
their cleverness and wit supporting their process
of leading subordinates. Building capacity and
creating involvement and development of strategic
measures of success (Davies, 2007).

7) Respecting, honoring and learning from
the best experiences: Vocational school admini-
strators should respect and honor others, be able
to hamness lessons learned from past experience
into feasible ways to move forward and be adept
at maintaining or repurposing organizational
goals as needed. Conservation and respect
(Lambert, 2011).

Recommendations

1. As the findings of this research paper
indicated the seven key components needed
for sustainable leadership detailed above, further
research should be done into each individual
component and the knowledge gained should
be implemented to improve educational

institutions.
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2. Quantitative research needs to be
conducted to identify factors affecting sustainable
leadership as it applies specifically to school
administrators, in order to establish indicators

for sustainable leadership in educational institutions.
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Abstract

The aim of this research is to find the capability of IT personnel that affects IT infrastructure
capability, especially in the enterprise software and the mobile application software firms. Data
were collected from project managers and IT infrastructure users of 96 participating firms by
employing 2 types of questionnaire that contained the constructs borrowed from the study
of Fink and Neumann (2007). Each construct was validated using Cronbach alpha coefficient.
The stepwise regression analysis was used to analyze data. The findings indicated that IT
infrastructure capability of mobile application software firms was affected by technical and
business capability of information technology personnel. In case of enterprise software firms,
IT infrastructure capability was influenced only by business capability of IT personnel. These
findings suggested that human resource policies of these firms be modified. In addition, academic
institutes may utilize the findings from this study to adapt graduate programs to serve the

requirements of IT providers.

Keywords: Information Technology Infrastructure Capability, Information Technology Personnel

Capability, Thai Industry of Software And Services, Enterprise Software, Mobile

Application Software.
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Health Communication Issues among Migrant Workers
in Thailand: A Systematic Review for Health
Communication Practices
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Abstract

Migration moving from neighboring countries provides economic contribution and
development to both migrant workers per se and a nation as a whole. In Thailand, a
number of migrant workers are large, especially those who are from Myanmar, Lao
People’s Democratic Republic, and Cambodia, and that could indicate high prevalence of
communicable and non-communicable disease widespread in a country they wish to seek
for job opportunities. The objective of this study was to systematically review the
importance of health communication issues among migrant workers in Thailand and later
on to give practical applications for health communicators and healthcare service
providers. Articles available on Bangkok University database and relating to migrant
workers in Thailand were selected. So, out of 281 search results, 15 papers met the
requirements. The results indicated that the majority of the papers were triggered to
Burmese migrant workers, while none aimed at exploring Laotian and Cambodian migrant
workers. Two exceptions were found, though: one paid attention to Thai, Cambodian, and
Burmese migrant workers and the other focused on migrant workers from Thailand,
Vietnam, Lao, and Cambodia. Further to this, the selected studies were mostly primary
research using the quantitative approach. Likewise, the majority of them prioritised the
necessity of tuberculosis, HIV/AIDS, and human trafficking. In addition to these, the migrant
workers in Thailand were somewhat facing unhealthy and deteriorating conditions due
to demographic, personal and environmental factors. Recommendations for health

communication practices were discussed.

Keywords: Health Communication, Migrant Workers, Thailand, Systematic Review
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Introduction

Migration - moving from neighboring countries
provides economic opportunities and wealth to
not only workers (Chimmamee, 2015; Davis &
Brazil, 2016; Jiang, 2016; Mishra & Gillespie 2016;
Nanthavong, 2013), but also a host nation
(Martin, 2007; Nodera, 2001; Pholphirul &
Rukumnuyakit, 2008; Torres & Carte, 2016). The
study of Chantavanich and Vungsiriphaisal
(2012) apparently underlined prosperous future
of migrant workers that ‘[t]lhese migrants
contribute millions baht of their remittent
annually to support their families in Myanmar
in addition to and have obtained valuable skills
and experiences from working in Thailand. Some
of Myanmar migrant workers plan to go back in
a few years ...’

Apart from Malaysia, in Southeast Asia,

Thailand is the country that has attracted a
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larger number of legal or documented and
illegal or undocumented migrant workers,
according to the statistical report of the United
Nations (Kirk, 2016), especially those from
Myanmar, Lao People’s Democratic Republic,
and Cambodia during the past decade (Social
and Quality of Life Database System, 2014,
Unicef, 2014). Currently, there have been
approximately 3.7 million migrant workers in
Thailand (Social and Quality of Life Database
System, 2014; Unicef, 2014). The most
importantvariableresults from escapes from
worse economic status (Chaisuparakul, 2015;
Pripotjanart, 2015; Shafique et al., 2016; Walsh
& Ty, 2011). The studies of Walsh and Ty (2011)
and Chaisuparakul (2015), likewise, confirmed a
big difference in daily allowance, i.e. compared
to Cambodia’s, that in Thailand has doubled
to tripled. Further to this factor, there are



environmental disasters / atmospheric conditions
(Cattaneo & Peri, 2016; Walsh & Ty, 2011),
political and economic transition (Chantavanich
& Vungsiriphisal, 2012; Peou, 2016; Pripotjanart,
2015), holidays (Pripotjanart, 2015), and no
diversities in ways of life and language use
(Pripotjanart, 2015) thriving on migration from
the neighboring countries to Thailand. An
interview from Dr Scythia Muang can clearly
explain their sufferings from the reforms in
political and economic factors that “I and my
colleagues fled through the jungle to Thailand
to escape persecution” (Win, 2016).

Following to this, however, almost all of
the data reviewed and observed also confirmed
unhealthy, unclean, uncomfortable, and easy-
to-build living conditions of migrant workers
(e.g., Hugo, 2003; Tharathep, 2011). That is to

say, these lower-skilled workers were challenged
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by living and working in dirty, dangerous, and
demanding conditions, or, in short “3D jobs”
(Natali, McDougall, & Stubbington, 2014). The
statement of Jeff Labovitz, chief of mission in
Thailand for the International Organization for
Migration (IOM) was cited as, “[mligrantlabourers
are now working in areas where Thais no longer
wish to work” (AFP, 2015). By referring to MAP
(2010), Pripotjanart (2015), conclusively, makes
clear image how migrant workers are living: ..,
migrant working in factories are housed in
barracks within the factor compound, migrants
on construction sites live in shanty dwellings
on site, domestic workers live in the houses of
their employers, agricultural workers build small
bamboo in the orchards or tin huts in the rubber
plantations. Only a small minority of workers
lives independently of their employer’. Also, the
study of Chaisuparakul (2015) disclosed that:

‘Their [Cambodian migrant workers] days mostly center around work, starting at 6 a.m.
when they wake up and eat breakfast, which the married migrant workers usually
prepare by themselves as a couple. Single migrant workers typically buy meals. In
some work situations, migrant workers can return home for the noon meal. All of the
migrant workers interviewed seek overtime work opportunities to accumulate more
income. When they return home, there is just enough time for the evening meal
before bedtime. On days off, the migrant workers said they stay at home and watch
TV or listen to music. On pay days (usually every two weeks), male migrant workers
tend to drink alcohol with their peers, while the female migrant workers prefer to go
to the local temple to make merit. Despite these diversions, all the migrant workers
seemed scrupulous about the need to save money and only spend on necessities. If
they buy household items, they often choose second-hand goods in order to be
frugal. ... One employer of migrant workers observed that the single or younger migrant
workers seem to be attracted to the latest fashions and electronics, such as mobile

phones. Accordingly, they are less frugal and remit less money back to Cambodia’.

As a consequence of this, health issue,
the odds of both communicable and non-

communicable diseases is of high concern and

importance (Abu-Madi et al., 2016; Baker, 2011).
The World Health Organization (2016) addressed
that ‘[tlhe most frequent health problems of
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newly arrived refugees and migrants include
accidental injuries, hypothermia, burns,
gastrointestinal illnesses, cardiovascular events,
pregnancy — and delivery-related complications,
diabetes and hypertension. Female refugees
and migrants frequently face specific challenges,
particularly in maternal, newborn and child
health, sexual and reproductive health,
and violence. The exposure of refugees
and migrants to the risks associated with
population movements — psychosocial disorders,
reproductive health problems, higher newborn
mortality, drug abuse, nutrition disorders,
alcoholism and exposure to violence — increase
their vulnerability to non communicable diseases
(NCDs). The key issue with regard to NCDs is
the interruption of care, due either to lack of
access or to the decimation of health care
systems and providers; displacement results in
interruption of the continuous treatment that
is crucial for chronic conditions’. Baker,
Holumyong, & Thianlai (2010); and Baker (2011)
also underlined that post to migrating to
Thailand, having worse health status is found
among migrant workers than Thai residents. On
their arrivals, altogether, the spreads of malaria,
diarrhea, HIV/AIDS, polio, anthrax, and the like
are uncovered (Ekkajumpaka & Watthanamano,
2011). Also, from the study of Tangena,
Thammavong, Wilson, Brey, & Lindsay (2016)
and Durnez et al. (2013, as cited in Canavatiet
al,, 2016), malaria is likely to be most found
among migrant workers. Sadly, nonetheless,
illegal and undocumented migration keeps
migrant workers from possible health care
services provided by local authorities. As
Fletcher and colleagues said that ‘[iln Thailand,

Burmese migrant workers were reluctant to
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seek out assistance, due to their experiences
of discrimination and for fear of arrest based
on their immigration status’ (Lewis & Maguire,
2016). This happens not only in Thailand, but
also around the globe including Bangladesh
(Kamal, Curtis, Hasan, & Jamil, 2016).

It seems that these migrant workers per se
are perceived themselves and/or treated by
others as “the vulnerable”, i.e. others’ helps
are of need. It would be the other way round
if these migrant workers are given and shared
correct communication and understanding to
promote their own health status so that they
can live happily and sustainably. It is vital for
any parties concerned in providing migrant
workers communication and information so
that they are aware of caring their own health
(Tharathep, 2011). He further complained that
current failure is because of lack of exchanging
information (Tharathep, 2011).

The objective of this study, therefore, was
to systematically review the importance of
health issues among migrant workers in Thailand.
When saying health issues, these covered the
following health categories, i.e. ‘behavioral
health,” ‘cancer,” ‘children’s health,” ‘diabetes,’
‘eye care,” ‘family violence,” ‘HIV/AIDs,’
‘Hepatitis,” ‘Immunizations,” ‘oral health,’
‘tuberculosis,” ‘women’s health’ (Migrant
Clinicians Network, 2016). The study also aimed
to give health communication applications for
health communicators and healthcare service

providers.

Objectives
1. To systematically review the importance
of health communication issues among migrant

workers in Thailand.



2. To give health communication applications
for health coommunicators and healthcare service

providers.

Methodology

Throughout Bangkok University database,
academic articles containing two keywords, i.e.
‘migrant workers’ and ‘in Thailand’ were
searched and used and the search was limited
to year 2016 only (from 1 January to 17
September 2016). Also, the ones reporting
migrant workers in Thailand were selected and
cascaded only. It was important to mention at
this point that, there is no differentiation
between migrant workers and refugees. So, out
of 281 search results (dated on 17 September
2016), 15 papers met the requirements.
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Findings

Target Audiences

According to the greatest deal of migrant
workers in Thailand, the majority of the papers
were triggered to Burmese migrant workers,
followed by the ones that indicated no
nationalities of migrant workers. There was
only one each for Thai policy makers and for
the necessity of Thai, Vietnamese, Laotian, and
Cambodian migrant workers. No academic
scholars, however, focused their interests on
studying Cambodian and Laotian migrant
workers, in particular. In general, foreign workers
living in Thailand were mostly studied. The

details of such findings were exhibited in Table 1.

Table 1 Nationality of the Studies’ Target Audiences

Nationality

Literature

Burmese migrant workers

Banks et al. (2016); Hoglund et al. (2016); Howes & Hammett
(2016); Murray, DiStefano, Yang, & Wood, (2016); Musumari &
Chamchan (2016); Salisbury et al. (2016); Tschirhart, Sein,

Nosten, & Foster (2016); Tschirhart, Nosten, & Foster (2016b).

Not specify Chandoevwit et al., (2016); Lyttleton (2016); Pengpid et al.
(2016); Phares et al. (2016)
Thai policy Marschke & Vandergeest (2016)

Thai, Cambodian, & Burmese

migrant workers

Chantavanich, Laodumrongchai, & Stringer (2016)

Migration from Thailand, Vietnam,

Lao, & Cambodia

Hubler (2016)

Research Methods Used

Simply divided into primary and secondary
data and quantitative and qualitative research
methods, the majority of the studies employed
primary and quantitative research. However, one

mixed-method study was found. No indication
could be made for two studies because they
focused on laboratory tests of hepatitis and

blood. Table 2 gave a conclusive idea.

91



BU ACADEMIC REVIEW

2. To give health communication applications
for health coommunicators and healthcare service

providers.

Methodology

Throughout Bangkok University database,
academic articles containing two keywords, i.e.
‘migrant workers’ and ‘in Thailand’ were
searched and used and the search was limited
to year 2016 only (from 1 January to 17
September 2016). Also, the ones reporting
migrant workers in Thailand were selected and
cascaded only. It was important to mention at
this point that, there is no differentiation
between migrant workers and refugees. So, out
of 281 search results (dated on 17 September
2016), 15 papers met the requirements.

Findings

Target Audiences

According to the greatest deal of migrant
workers in Thailand, the majority of the papers
were triggered to Burmese migrant workers,
followed by the ones that indicated no
nationalities of migrant workers. There was
only one each for Thai policy makers and for
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data and quantitative and qualitative research
methods, the majority of the studies employed
primary and quantitative research. However, one
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blood. Table 2 gave a conclusive idea.
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Table 3 Health Issued Addressed in the Studies (continued)

Issue Addressed

Literature

Family planning

Salisbury et al. (2016)

Maternal mortality

Chandoevwit et al. (2016)

Hepatitis B

Banks et al. (2016)

Plasmodium vivax infection

Hoglund et al. (2016)

Human trafficking

Chantavanich et al. (2016); Marschke & Vandergeest (2016)

Emotional citizenship

Howes & Hammett (2016)

Mobile phones technology diffusion

Hubler (2016)

From the studies, ranging from demographic,
personal to environmental considerations were
causes of the short of healthiness and well
being among the migrant workers in Thailand.
As for demographic, personal issues, these
could include age, family’s health status and
medical conditions, individual behavior, and
language deficits. The environmental factors,
likewise, could cover lack of publicity (i.e.
message distribution and media outreach and
limited media devices for building knowledge,
attitudes, and practices); health communicators
and healthcare service providers (i.e.,
communication skills, lack of supporting and
available medicines and services for the
migrant workers, especially not too expensive
ones, lack of keeping their health record
and history, lack of having healthcare
service providers giving the migrant workers
social, cultural, mental, and environmental
understanding); lack of appropriate, good
migration management (including illegal
recruitment and working conditions); and

disparity in cultures.

Practical Recommendations for Health
Communicators

Even in different health-related contexts
and further to the variables discovered above,
generally speaking, it was recommended,
especially for health communicators and
healthcare service providers, to implement in
practice that:

One: Conveying simple, easy-digestible,
touchable, tailored-made, and
catchy messages.

Two:  Repeating them all over again and
again.

Three: Giving them via omni channels,
especially face-to-face, interpersonal
communication

Four:  Cultivating empathic commmunication.

Five: Doing what healthcare service
providers have said

Six: Customizing communication to

different, original cultural backgrounds

Discussion and Conclusions

According to the findings, the sampled
studies paid their most concern to Burmese
migrant workers. Nonetheless, Laotian and

Cambodian migrant workers were not solely
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examined. There were the exceptions of only
one study paying attention to Thai, Cambodian,
and Burmese migrant workers and another
study focusing their interest in migrant workers
from Thailand, Vietnam, Lao, and Cambodia.
Most of the researchers fell in love with
collecting the data by themselves, i.e. primary
research and by quantitative research. This
paper might be against the claim that malaria
was of high disease mostly found in the migrant
workers (Durnez et al, 2013, as cited in Canavati
et al,, 2016); Ekkajumpaka & Watthanamano,
2011; Tangenaet al., 2016) because a higher
number of the sampled studies went to
tuberculosis, HIV/AIDS, and human trafficking,
respectively. The World Health Organization
(2014) consistently revealed that HIV/AIDS and
tuberculosis were the two diseases, out of ten,
causing death around the globe, though.

In addition to these, the migrant workers in
Thailand were somewhat facing unhealthy and
unwell conditions because of demographic,
personal and environmental factors. The
migrant workers’ age, family health status and
medical conditions, individual behaviour, and
language barrier were the demographic, personal
discouraging factors. Limited publicity, health
communicators and healthcare service providers,
inappropriate, unwell migration management,
and cultural dissimilarities could externally
cause unhealthy and unwell conditions among
the migrant workers.

Even though ‘[tlhere is no single ‘right way’
to ensure effective communication with (and
among) a migrant workforce,” said Jeremy Bevan
(British Safety Council, 2014), to uplift the
restricted communication with migrant workers,
consequently, this paper suggested the six

important communication strategies for health
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communicators and healthcare service providers.
These included the giving’s of (1) simple, easy-
digestible, touchable, tailored-made, and catchy
messages, (2) of message repetition, (3) of multi-
channels, especially face-to-face, interpersonal
communication (4) of empathic communication,
(5) of actual implementation, and (6) of culturally
different concern.

How well and efficient healthcare services
were indicated by level of language proficiency
(Manaluz-Torres, 2015). As Manthorpe, Hussein,
& Stevens (2012) found, migrant workers were
unable to understand and reach the content
because of their limited language ability. It was,
therefore, important for health communicators
and healthcare service providers to provide
them easy-to-understand messages (British Safety
Council, 2014). Likewise, all communication
channels should be employed, ranging
from the richer medium like interpersonal
communication to the leaner mass
communication. Especially, the former one was
more likely to be effective when the study of
Lo (2014) revealed the effectiveness of self-
disclosed and dynamic, two-way communication.
Later on, knowledge and information could be,
later on, diffused to migrant workers’ friends
and acquaintances when exploiting interpersonal
communication (Frantz, 2014). Particularly, the
migrant workers who were good command in
two languages could enhance better health
understanding and practices and help closing
cultural gaps among migrant workers per se
(Lee, Sulaiman-Hill, & Thompson, 2014). In
contrast, digital and mass communication could
not be underestimated since some of the
migrant workers had their own mobile phones
and had skills on using them (Frantz, 2014,
Manaluz-Torres, 2015).



Putting yourself in others’ shoes, empathic
communication could not be avoided nowadays
because ‘[e]xtensive research has shown that
no matter how knowledgeable a clinician might
be, if he or she is not able to open good
communication with the patient, he or she
may be of no help’ (Institute for Healthcare
Communication, 2011).

Migrant workers would like to balance
between otherness and ‘I’ ness (Chen, 2008),
hence, it would not be strange for health
communicators and healthcare service providers
to not only know yourself, i.e, their own culture
and regulations and cultural adaptation, but also
know others, i.e. migrant workers’ backgrounds.

To reach for the Sun, the contribution of
this study was, therefore, to make all parties
concerned from policy-making (i.e., health policy
makers and administrators to professional levels
(i.e., healthcare professionals) re-thought on and
bridge such recommended gaps.

For this study, the limitation fell only into
the availability of databases Bangkok University
whose permission was given to access. In other
words, more or less academic and research
papers meeting the requirements can be found
if access via other universities was allowed.
Future studies should beconsideredto design
and develop a mock-up communication model

and validate with a sampled migrant workers.
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Abstract

This research aims to analyze the influence of performance management factors on
the attitude toward performance appraisal and work behaviors. The population of this
research was 498 staff and executives of one state enterprise working at the headquarter
and branches in the central region. The questionnaire was used as the research instrument.
A total of 217 completed questionnaires was returned (54.25% response rate). Structural
Equation Model (SEM) using LISREL Student Edition version 8.8 was used to analyze the

data. The result of this study showed that (1) the model analysis was consistent with
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empirical data (X2 = 21.3, df = 16, p = 0.16, GFI = 0.98, AGFI = 0.93), (2) these findings

confirmed the effects of performance management and of attitude towards performance

appraisal on work behaviors; and the effect of performance management on work

behaviors through the attitude toward performance appraisal. Performance management

and attitude toward performance appraisal can predict work behaviors by 72 percent.

Keywords: Performance Management, Attitude, Working Behavior, State Enterprise, SEM

unin

NTUTMITHANIUYUTENOUAIY N1TITULAL
fauamnensauiiarals nssiaian
nan1sAduuiioUszdunanuinmtg n1suds
nan1sUseidunaglvauugiinannan 1 saLdueu
warldnisuszifiunanisaniuaulunisindula
Fundnensuysd Wy n1sT1ea1dne madeudu
nslendne Nsliean WarNSENBUTHLAZNTHAIL
a1901%N (Noe, Hollenbeck, Gerhart, & Wright,
2011: Schermerhorn, Hunt, Osborn, & Uhl-Bien,
2010) iilefin1snevaussdonisvnnusiedagsls
ynansazfRaulFFDeTu 9nn1siidusegela
wazdimnuieswslalun1svineu (Saeed et al., 2013)
ol el nantsduiunuresesdnsussquimane
NMsUIMSHaNuUAesTvuaingUszasduazid g
lun1synuvesusazynnalidonnaeeiueeAns
(Akinbowale, Lourens, & Jinabhai, 2013; Showkat,
2013)

agnslsfinu nsusmsnanufifuedesiionis
YosnsUTIMINININTYARATign NI saidu
81317 1eannnsuimsnasuanlng ity
INNTAIMUATAUITTANA N5ildIUsI Mt Tauaz
IBN15USLAUNG MADAIUTLUULAYNTEUIUNITUD
ASUIMIIHNAIU (Kondrasuk, 2012) dswalviiin
audaudnazsiauafideauiiddenisussiiuna
warAoUAuaImIENgANTINTaUTuN1sU TR
(Long, Kowang, Ismail, & Rasid, 2013)

nannsenwlueRntldfiuin nsuswsrans
UjuRudinaneyidund (Akuoko & Kanwetuu,
2012; Ali, Mahdi, & Malihe, 2012; Igbal, Ahmad,

102

Haider, Batool, & Qurat ul, 2013) LagngAnssy
YoIyPaINT (Igbal et al,, 2013; Saeed et al., 2013)
wagnsigaduTyrszAuiuihssuunsuInI
wasulUUFURTUANATY azdsnanoimuafLas
N1 UANIlLAINGANTTUVBIYAAINT Brown,
Hyatt, and Benson, (2010); Selvarajan and
Cloninger, 2012)

viruad Ao yuuemienuiAnsoddlndmils
liiesuing yana viewmgnisel fenaduluids
UINUIBLTIaY viAuARUTENauAI8n13SUS N3
FaruuazimuangAnsiuilvzneuauesisiy
MiauaRdaaudidlunisuimsau eswinae
daalfyaainsenavineuninduvioanasud
AmeuwnuliliuAsuutad (Robbins & Judge, 2015)
NWUIAAYBY Dickinson (1993) viruailunis
Uszilluwagnivunain 1) Jadediuyanavessgn
Useldlu 2) dnwaizveensuseiliung uag 3) anvale
Y9989AnT lneUadudnyyseauduaziiunumly
Jaduaudnuasveimsuseiiiung

ARAuaulafnyIBNENAT0INITUSINTHANUTDS

Y
YU v v

AsRuTyluseiuduseriruailunsuseiiung
Yo laTaAuTyyn waganuduiusiungnssuly
R R R L RV R Pl FUR R IR FU tRTAIL{RR
Tassadrsvesiatomdriiiosainnsfnuilusde
Juns@nerdudsieguendruanisiuinuai
waENOANTIN W3 AUAAYAUNITUIHITNAIY
amzursiiady nsfnunluadsiieldqaunes
wafla SEM fifummanuduiusifindundeuiy
Tunanfedudselilunaiinugnienindede

mﬂ?h%u (Alavifar, Karimimalayer, & Anuar, 2012)



duavihluganudilanazanudfguesunun
VI UIAU TV 15EAUAUNTABN1TUINITHANS
UFURNUIINE W

IUILEIAYDINTTINY

Wiediesgimnuduiudidaivnuostados
nsuimsnanuiiideriruailunisussidunanas
nnAnssulun1sUH IR

1ssunssuilientas

vosadednasldein “n1susunsunasiu
(performance management)” wag “N1sUssLiluNg
M5UJURU (performance appraisal)” wnuny
win1susnisuasudnasfiveuaafindranda
u‘jaamﬂﬁ%umauﬁ'u@] WarounarndsnsUsziiuna
mMsuftRmudanAgtesie (Muchinsky, 2006)
Tngnsuimsnanudunszuiunisiinuannis
Useilunanisuyuaaiunasivnadoundu
(feedback) ieldlunisdndulaidausmsuastae
TyaansuFuUsaAafunanIsufoRau (Steen,

Noe, Hollenbeck, Gerhart, & Wright, 2009) 171505

nsuimssanudunszuiunisfiazyiliiilain
AINTIUUALHAKTNYDIYAAINT UAIUABAARDINY
WnN1890999ANT NTEUIUNITAINE1IIETBY T
Aanssulasnandniiiuiideans Insnafiany

nas1u wazlidedniuiiiotsliynainsinauld

prufinnavds Tumstuimsuaryrainsenasauiu
seylamuasiwuimaunlalamsiuiu (Noe et
al,, 2011) dqumilgnunisusmsuanululszine
Ine Puvitayaphan (2010) na12de Performance
Management System (PMS) 3180 “Nseuiunis
USMIINOANITULAZNAGNSUDIIIUIINNT NI
wiagaw Wslindnaudnanudumudmuieg
LAZAUADINITUDINUILITULALDIANTT”

1. MSUIMITNANY

nsuimssaetiluiit Ao nszuaun1suims
nanuigaduiymssiusuduiissuuluugon
fuyaang feil

Vol. 16, No.1, January - June 2017

nsdeansingusyacd

Akinbowale et al. (2013) nanfvinguszasnd
Y9IMFUTINIHANUIT e tauarUseiiunase iy
anudnsamudivunslunisiinuvesyaains
nasnduN1sUsEudneninlunisuinnuves
ymanshuauIan Showkat (2013) aldinananiedn
Tudumeunisimuntngusvasdiu dosdeansds
wé“ﬂmﬁusﬁmiﬂ'ﬁzLﬁuﬁ%’mwuuazﬂaﬁ'ﬁyﬂﬁﬂﬁfaga
annsUsziiululddeardanaiaiaunilunis
Uszilluna lngynainsagianitgnanatutosas
uazdaasuussenalunsieuia

9g19lsfin1u Akinbowale et al. (2013) 14
nanin ddinshmstssduiluldeuaumens
3An13 (managerial control) uazthlugnisdndula
TuNISUIMINTNEINTUYWINAIE AU LYY N3
finrsansdaumis mstuiudouadng nislendie
w3aleonaINIu 'vmmmmsﬂﬁvmumawimmmm
nsfifanUsrasdnsUssiiunaiivarnvaneiuas b
erunanIuEanaInnsaauldfianalaain
Usidiunaunndeiy

uenand dafinmsnirgusvasduesnisUsedu
WiHlumsuimsuagnsiamn Wednusznou
funisusziiunalaglidedaiuludeyaloundu
Tdniinauseaugs sedwaliiinnissuiauniiy
andosuazaruusssulunisussidunaunniy
dnee (Selvarajan & Cloninger, 2012)

n13unuuazn1snuaidvuieg Tugas
Suduseunsufifaulundazd {daduiaen
azfoanuniuntiiier 1wmune uazdeansis
nAnssuLAEHAaTUTiAnTIIINYAaINT Mndinng
doansegnstaauuda yrainsazidilaludmang
LazngAnssy naenaulstifiunsUsziliu uaziile
i@3usiodsgele yrainsasdiusegalonazuans
quﬂﬁmaaﬂuﬂumm (Longenecker & Fink, 1999)
Fadasineq e Juinisaiunsaldszuung
Usziiunaiuledesiiolunisnaununisvinnuyes
yransuiazaule (Showkat, 2013)

103



BU ACADEMIC REVIEW

v v '

9 NIINUNUNITVINIUAITARAASDINUNTIN
uiliUFTRTe8 Kondrasuk (2012) N2
mnnsUsziliunaliaenadeiudnuaeuyAaINg
szidndnUszifiunisUseiliunaldasudou wag
lsianansaagviounisvhauvesmuesesnanly iadl
nsUsvidiunalulsazunns Aoen1sANUvaINTany
wagauangalunsUssiiuna mnldiaiesdiole
in3osflonils nioitnsUsudivlugameslaymued
nilaniAuly agsinliiyaaninsdviauainenis
Uszifiunaindunisuszfiudilinsudiugndes
Laza¥revinuafidsauiiyaainsildessdns
(Akinbowale et al., 2013)

AsaeansnisUsafiuna

nsUssifiunaiduinsasilefigaeliianisli
Tayaloundunazuanidofniuedsdnunin
s UsAuTyuiuggnUseLilu (Showkat, 2013)
nnsdeansmsUszifiunaldledufisanisussiiud
Humanstadunedndonssd Fadunsusziiuna
RRTAICH (Dessler, 2013) wan1sUsziliunauay
Fsiutiylugeueiazsesdinsdeasesnaieiios
ARDANISTNNNU mﬂpliﬂizLﬁummﬁ'ﬂwﬂ‘fl,Lé”aﬁ%M
drusaussifiunalaogeiusydnsniniazena
inlugviruaRigaausessuun1sUseiliunala (Igbal
et al,, 2013)
e Uadudyuusziiiunauds azfesls
aAntuldag L (specific feedback) Wiy
dsesdnsmanisninyrainsuagitnisiiynains
%mmsamiqmaﬁu Safiannudmaunin Adewe
nsuinisnasuussanalunisdrivatvayu

. R

NaYNSLAZIAILIUARINS mnuanisUsediulid
fauuImajiRvesynainsiitesisesdnsuseg
Wmnenansussiiuduflidieatuayunagns
ety uasmanansUssiildannsaueddam
YosyAaINIlayaaINsAlinT UKL TUTUYSS
srlnegnelsiiuiu (Noe et al., 2011)
nslideAniuandadudyuiseausiuluds
yaansuiauduiussuarufionelalunns
Usziuna (Akuoko & Kanwetuu, 2012) hazgsdl

104

anuddglunisadiaussgalaidosaindutledy
nsgaulminnsiauInanIsURURNY uavdedae
vandeRIn1sAoas wagamnNdInlunisvinau
WMIIEYAaINTIEIanitesAnslansenininnen
Y0IRULDITIIReBIRNT (Akinbowale et al., 2013)
LazIINUANYIVY Al et al. (2012) lafigadl
AUFURUTIENINNTEUIUNTUTLLAUNANIS
UfuRnuuarusegslanielu Tnegredaduuwundn
993 Wang and Guthrie (2004) ﬁdwmﬂﬁ%’ayja
Joundu utunouddgfiadrausegedanisly
Tnsmsliteyatioundu ilensusuusseesieillos
(continuous improvement) Wunsnovaussnm
Faanisanudnialunisiauresuyed il
n1sUseiliunalaenisidiusiy asdelviymains
Aanuddndildsuanugisssusindudnde
(Akuoko & Kanwetuu, 2012)

nsusulgeuilananisufufeu

FumeunisUszidunatiy lllfaseduiomnis
Useifiunauarlifoyadounduingu uidssuds
n1sUsugilananisujifauegralugusseu
Tnenisliveiausuugnaanauusulgantalunig
U UAlngiinlannuunne1aseninayana (Dessler,
2013) ¥isil mndnsuTugasilunan1sufuima
1AgNISHAUIANENINYDIYARINTHATEINITATS
wsagdla yransasdiuinssuussdunaduiiony
\Jusssu (Igba et al,, 2013) waglimuddgyiu
AUN1INEIY89YAAINT (Longenecker & Fink,
1999) uananiu MnesdnsannILandlifiud
nsiszuunsUszdiumaunldluniswaun fozds
HadnsIgeuIn yaainsiauanelalussuunis
Usgillunauwazasiaasuussenialun1svineu
(Showkat, 2013)

nsfidausnlun1suInisnasu

Akuoko and Kanwetuu (2012) Anw1n15dl
dwslunsuimsnanunsufiRnu lneuvaiu
3 dumau Ao



1. nmsmnualanung (Setting Objective)
Sufudanuduiusivusegddalunisufifan

2. MsUseliung (Performance Evaluation)
lnen1sUszidunues Ianuduiusiunisuianiu
AugAssIudadudiunievesesduszneuiiy
ViruARluN1sUsTLTTUNG

3. nsduntvaliilon1sUseiiuna (Review
Interview) fanuduiiusiuaunanelalunis
U3MINAI1U B9 Akuok and Kanwetuu (2012)
95Ul 3Me31 91998 ARINNTTAINTINAINTE 1
WA 2 My

Singh and Rana (2014) §slaaSulefisadu
dAnvesnsiidusidlunisimundmaneindu
n1safemulusdlavazauidnlalundnino
vaud iy MliAnaunetealunsineuld
usTaua drunsiiveyaleundudigliiinnis
Usuupamahanusuiu uasiiinssduduiusnim
vosgafulyuiuglatadutymdiersdmaluds
ViruARsiaN sUsEuNalun N

1NMUTHUTIBUTENTNTAILSTTUA9) VRS
Chiang and Birtch (2010) wuinludszmaiinde
lonalviumainsidiusiulunisusnisuanis
UfTRage avdematsszduanulindanagidesiy
TugdeAudyen wazinuaRldsuIndenszuIung
Uszifiunalunmsinasuladn nsuimiswanis
UUReu damaisuinderiauailunisussiliueg
wazngAnssulunsufURu

2. Nauaftun1sUsziliunanaznginssuly
n1sU{uReu
nsfinuAeafunadugms (outcome) vaens
Usmsnanunuslalu 2 szau nande nsAnw
Tusgduiiaund wagnsdnunlussdungAnssud
YAaINILansean naenluaudwadnslunisvinenuy
YDIYANALALDIANT
2.1 NAuaRtun1sUsTIsiuNg daudiAgy
\esnniiruaifedefniuuosyudieadadmil
fidwmaseiilasdingAnssuitenaaziindu (Robbins
& Judge, 2015) Dickinson (1993) na1211 viAuAR

Vol. 16, No.1, January - June 2017

Tunsuseiliunausenaumeluaiy anudisnelaly
nsuUsziiuna Audusssulunmsuseiiuna nns
gousunani1sUsziliu wazauiisansedunis
Uszidluwa sehalsiny msdnwiadaiilgiivun
UsgiiuAatusimuaivesdléatedudam 3 du
Ao anudenwelalunisusediuwna anudusssuly
nsUsziiuNg warn1ssensunanisusiiiu lnesiu
nuInfiiauanudusssunasanugnsealinieiu
WULRLIAUIENSAN®I989 Ojokuku (2013)
Aanuianelalunisussidiunalinuduiusiu
AauARn1uANIUsITH wagNTEUIUNITUSINS
naulagazdoIuandliiuingUssaandanmun
AuyAaInskazn1siidiusiulunisuinisuau
(Krats & Brown, 2012) Kuvaas (2006) Fdiun
aufanelalunsusmsuanuiiy dmanang ATy
lun1sufuian lnedunisunsnuaznsziuain
ussgdlanelu uasfuiiinaulatosdnsdniug iy
aelyflauiianelalunisusyiduna Feasvioud
AuneyUszansamlunisussiliunaluesnns
Tnevily (Long et al., 2013)
drun13¥uinnandusssu (perceived faimess)
Tunsuszliunanisufiifa Wudwnevesszuu
AsUseiiuna (Akhtar & Khattak, 2013) wagsu
Hafefiddgyfandeninudniavesszuunis
Usgiunan1sufunau wsisfiruafiniuadIg
Jusssu Senudenlestunissensuluszuy way
dawanenudnsalunisihszuuldld (Swiercz,
Bryan, Eagle, Bizzotto, & Renn, 2012) Lazing
nsznulusivgs SulzdmaiousmMImMineNTuye
289899ANSUNNTIY (kramullah, Shah, Hassan,
Zaman, & Khan, 2011)
HaINN15US UL B USENI TR ST TUT
WaINUAIENUT viruafveIyaaInsaua1dy
5351Y8904ANT (organizational justice) azu1lud
AnuisnelaluszuunisUsziliung LagaA1uia
wolalunanisussidiy siedl Jeduddaiiavinliian
NsEoNSULArANNRINBLIlUSTUUNSUSINSTHAIY
fo nsiifinsrurunislunisusefiufiuansesnun
otammzay nsliiagusrasdlunisussidiune
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AIUNTHAILILAENITUTINTIANTT kasn1sldInsi
YoUAaINTluTEAUEY (Akhtar & Khattak, 2013)
uenanil unumdsatuayuitisdutiymssdudu
wanpanlunTzUINNITUTMIHAILTY axiinade
n1s¥uianulusssuvesyaains (Byme, Pitts,
Wilson, & Steiner, 2012) a3ula31 vimuadlunis
Ussillunadanadonginssulunsujinnu

2.2 waAnssulunasuuderu 21019
An¥INEANTTUVBIUAAINTVRY Igbal et al. (2013)
WU MIsEuunsuIMSNanuUlUUoR aevinli
RengAnssufifsUszasdlddn Saeed et al. (2013)
Leuansliiiuin arufianelalunisussiunady
HafudifyiagyiliAangAnssulunisu iR
nsdnwiafaildnguiusegeladuniosinaing
Foenslumsuanmginssuniesanauidedlls
5’@wa’tm%awqamimimamﬂmaLLS@@J@IQIuﬁﬂ‘f A9
wsetuidsnasiofiani (direction) sedu (level)
LAzANLAIYYBIANLTL (persistence) Tiyana
wanseantunsvihaulnussaidvung (Langton &

| nsdesIInguszeaed

AMFIURLLAZNSANUA
wWniane

- — a3
| nsaRansN1sUTSIIUNG -
UINTHAIY

nsusudsaufilonanis
R

msfdausaulunisudms
WA

A9 1 Tueadeaninsesladumun1susmsHauy

UuRau

AAnlun133dY
1. Ysgnsuagnquiied
Uszrnslumsfnuiaedl de yaainsuas
JuinisvesigiamAauienienufodaruly
ﬁ’lﬁfﬂmuimy'LLazéwﬁﬂaquuﬁuﬁmﬂﬂaw 71U
498 Au (flu1: dheninensyana) el n3fnw
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Robbins, 2006: Schermerhorn et al., 2010) lng
nsdnuasall Iiudsudsngfnssalunisujin
sodu 2 75 Ao 1) Afamslunsufofau 2
A9nAaBIAUNITIHULAE AU U Lay
nsdeansfanginssuuasuasiuiinianieann
yAans mniinsdomsogiedalaunds yaainsas
WlawdhmnesuazngAnssu naonaudsziiunis
UszLiiu (Longenecker & Fink, 1999) uay 2) i#
Frumsjisiulunisianu feduszdusazaang
ased duilunavinnisuimsanisujifiauly
AINTIY ﬁﬂﬁﬂﬂfﬂiﬁ%’]x‘iLLiQ@JﬂIﬁ]ﬂWBIUﬁ]ﬁﬂﬂﬂi
Usziliuwa (Al et al., 2012) LLazLLiqgﬂ,amauaﬂ
maiﬁ?ﬂgﬂﬁmmmamsﬂszLﬁu (Gomez-Mejia,
Balkin, & Cardy, 2012)

INNINUMWITIAUNTIY d@nsaasraduluea
Feannnvestladediunisuimsnauiiiide
Viruad tlunsussliurawaeng AnssulunsuoRenu
(Al 1)

anuisnalalunmsusaifiuna |

fiAUAR U anadusssulunis

Uszitiuna Ussidiuwa

AsBausUNANITUTEIEY |

fannelunsinnu |

waRnssulunis
UfjuRu

Auysiulun1sineny |

Aa 1w a

nisavimuaflun1sUsEluNaLazngAnssuluns

NNguUTEYINsluesAnIwinfel ITngussasd
\ievdndninannszuunisusuiiunaiiunnsaiy
IENINDIANT

A Hair, Black, Babin, and Anderson (2014)
TaMuun31 S1uuRI08197 L nuIzauiunns
AL Ao 100-400 feee lngarusaldmingng



1wy 200 fredrdlunsdlaeialuld egnslsfay
ns@nufiiunnluefn nuiiesdnsdidnsinis
mauUNaUUsEINUTaLay 50 {IT8RuanuuUdaUn
F1au 400 atu nedufiunisfiudoyaiounainy
U .6 2558 wazlAsuLUUARUINABUNAULIDI
217 9o Annduesaz 54.25

2. \edesiielunsfing Ao LuuABUNLTRIdY
wiadu 3 d Tadauil 1 Ao AounAedudeya
YoagReULUUABUANL F1UIU 6 o dudl 2 1Ty
A1oufafunisuimisuasuiauailunis
UssiliunanasnginssulunisujuiAauidnuiu
50 40 Ll Tanauusfidunald 10 duds lngld
LuUIasTaUsTINMAT 5 seiu daudt 3 WWudiow
Uangidauiteliynannsuanstaiausiugdus Aeaiy
MsUsEliunansuURa

Fidueenuuumaiudiud 2 9:9nnsnunIY
I5904N55UU09 Chiang and Birtch (2010); Daoanis
(2012); Igbal et al. (2013); Kuvaas (2006);
Longenecker and Fink (1999); Ojokuku, (2013);
Showkat (2013); Swiercz et al. (2012) wazdin1s
fmunfdoudsufoing il

1. n5USMIHAY [un1sUssfiun1suinig
Ha e eRuTvIdnsUdRudasauLIn
toueslalnerinuyamesesliisdudayudady
HPouuuUABUNY FaUsznousie

nsAeasingUsrasd mneda Tngusvasdly
MsmIranuiesdnsliiinisdeans desydvsna
winlnedsiiyaainssud Tnonsounquisinguszasd
fadun1suInns wartnguazasddiunisiaun
yaans wagn1siesdnsléthnantsussiduunld
Usslovunuinguszasanaingn

n15219ukukaznIsAnuaInueg nuneds
n1s9usnlunsvhey fansivuaniinfiay
ANUTURAYeU wagininelisgrataau dny
aenmdosiaasaunquiutfisdidinuely el
Foafinsmusminfaunasnadnsuesaungn
o uazinisdeansdunariilasthdayaainua
nsUsediuiiunanflunssuaunisfnaniseg
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Asdearsnisuszfiuna nuneds n1sinay
waglidoRniiuainnisussiiufidaaunazseiios
Tneinnsaeansiaidumansuagldifumenns 3
Lilgifissnisusziduiiunienissedndeasad
ity

nsusulgeuilanan1sufuReu vuneds n1s
fsfutyuldlideiausuuzuilognoounnign
Usziliu naenauneneuusulsauilolunaufjon
Tnefinsaeuaunasiimssniunisedseios

nsddausTUNISUSHITHAIU BN18De NS
a519n1sildrusanlunisusnisnasnunaendia
NSEUIUNNS Raudnisiundnveng nsdnduls
e Mieafuau nslivansmudaiuuaznis
gauSuludeAniiunename

2. iauadlunsusudiuma JsUsznausie

aunawalalunisuszifiuma nueds A
Aanelalunseurunisusziliung nan1susziliunag
AshiveRniLIINNaN1TUSEIUAINE

arudusssulunisuseifiuna vuneda
n135uddeniulusssuvesynains fiinann
AszUIUNITUIEILUNALaZNaN1TUIELIY AaDnU
Auianuinisudulagliiienyjifann
fosfutyadndae il uunAaluwuuasuonld
USUUINUUUEDUAINTRINITUSMNSHA UL LA
Fadomanuisatuaudusssuannanauny
viodagdlailesanliiiftesiulszidiuidnm

N15PBNSUNANISUSLEY N8 N15YRNSU
Nan1TUTLaUY mmiﬁﬂﬁammgﬂéfaaLﬁmmq
Yndede el vuidenanstuldsiuuszidudiy
Anuusssunarniseeusulunanisuseidiudgn
Frofu wilunsiteadaillauandomaiuniudi
Heuresullegretnau

3. wahinssulun1sufineru Usenausie
nausauys fadl

fenaslunissineu mneds n1siiyaainsd
AT INLNBLAL VR ULIANITYINNTY AABAIY
Iimsuiannuganiasnadwsiliannsdeans
Tunsguiunsusediuwa
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augeiulunisinay muneds wofnssud
yAaINIHaniazuantoanwarinuneeulunis
UftRnunaza TafiasUsuusaiauliAB s

H33lAYiIN1S AR ULULABUAIUAINGTD
(try out) $1uau 30 Yn Auyaainsiildlings
Fag1e LaznuIAANALEUATIINglu (intemal
consistency) Tngldgasduandulszansuearin
YBIATOUUIA (cronbach’s alpha coefficient)
Wi 0.99 wansiwuudeunuiimanudeiuly
TEAUEA

3. p3esdlelunmsiinsiziing fe TUswnsuads
dufag Tnsdinszsianadfidosiu 1iun dads
wazldlusunsy LISREL Student Edition 1a3du 8.8
Tunsimsgilunagunisiaseasny (SEM)

NaNISANEN

1. ngusegmeuwuuasuny Wureieuas
45.6 nijeeuay 54.4 yaansseruUiUansevay
86.6 seAUUIMT Sovay 134 yaansUf TR
Tudiinaulng fevaz 54.4 wazdinaudug
Souay 45.6

2. ilodmsziesdusznaudade lafin1sen
Foouoen 1 9o (o 16) 1ewnen factor loading
etedAglunaU)Ua (Hair et al, 2014) lagdu
Fiwdedian factor loading w933 0.77 - 0.93 uaz
elddmsgianduiusvesnvuasuaiy 163
mssaudermonu 2 4o (fo 12 way 13) iilesand
AnuduiusiuluseAugs (A1 correlation Wiy
0.87)
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3. SeRasanfudsdaszdng Susddunn
Anadsannnltosveusaysuls [l

3.1 NMIUSMITHANIY Ao N1sUSuUTawAle
HaN15UHURIU N3N ULEENISATUATN TN
n138dru9a0lun1TUINISNAIUN1ITADE1TNNS
Yszidluna LLazmiﬁamii’quizaﬂﬁ (3.82, 3.71,
3.75, 3.72 %A 3.64 AU ANUAIAU)

3.2 AuARlun1sUsEUNG A NM1SEENSU
nan1susziiiunuienelalunisuseifiunanasy
Aanufusssulunisuseiiuna (3.56, 3.54 way
3.53 AZLUL AIUEIAU)

3.3 wgdinssulun1sufimau Ao adu
gasiulun1svianu uagfianidunisvineu (3.80

o v

AT 3.68 ATLUU AUATNU)

4. nan1InTLiiionsivdeurNdenAd el
vaslunan1sideiuteyalauszdngnudn luima
ANUENTUSIBsa e veIn1sinTEUUUTTdiUNalY
VTR enlaauans (x) = 21.3 ssnmmuninezdu
Basy (df) = 16 (A1 X~ / df = 1.33) Anrwiinaeidy
(p-value) = 0.16 AT INFdIADBIANLATALATEY
Taguszuna (RMSEA) = 0.039 ARwiinszauaIm
dennanaUIoulfisu (CFI) = 1.00 aawuinau
donndad (GFI) = 0.98 Adaiianuaenndesfiudu
W& (AGFI) = 0.93 Arsaiisnidsaesadevasdiu
wide (RMR) = 0.011 adadisinidsaeadeves
dumaNInIgIU (SRMR) = 0.024 wansinlung
donAnosiutayaiBeuszdny Yayaannnis
Uszananaveslusunsu LISREL wanssvazidunlu
AT 2 uarmsedi 1
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A15197 1 NANTSIATIERVUINDNTNALUAANITUS VN SHAITUAT

vinuie Msdeansingusvasd

NUEET NITIURULAZNIAAUALTALNE
wneds nsdeansnisusdiuna
nedia nsusulgadlunanisufufau
e NMsiausmlunIsUSINAIY
el anuianelalunisuseidiung
nnene anudusssulunisusyidiuna
NUIDY N1T8BNTUNANITUIZIEY
nunehs Arvnelunisiianu

yanefe anugeshilunisie

NUIHE AIWUINITUIMITHANU

el muUsiAuaflun1susziiiuna
nneie fudsnginssulunsufifau

(Y

AeviruARluNIsUTZIUNALazNEANTINTY

nsuHURIUY
o 2 faUsdasy
faudInIU R = o~ ~
NMTIUINTITINANUY wﬂuﬂmiumiﬂismuwa
noAnssulumsugianu | 072 | b=035SE =012t =292 b =0.46; SE =0.13; t = 3.53
AuARlun1sUsEUNE 0.70 b =0.87; S.E. = 0.064; t = 13.58

Normal Theory Weighted Least Squares Chi-Square = 21.30, Degrees of Freedom = 16; P = 0.167
0.98; Adjusted Goodness of Fit Index (AGFI) = 0.93

Goodness of Fit Index (GFI) =
Comparative Fit Index (CFI) = 1.00

Root Mean Square Error of Approximation (RMSEA) =

0.039; RMR = 0.

011 Standardized RMR = 0.024

* frdvdAgynisadfnszau .05
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m15197 1 lfuanenan1snsaadouyszuim
A3 1SinesduUssAns anSnavoaiauUsunad
MnsAnelunuuInaesdunIslASaasns (structure
model) WU

1. AITUSUITNAIU AIHANINATITIUINGD
Waumdlun1susziiunalaefidudszanssnsna
WinAv 0.87

2. NAUARLUANTUTZLAUND EIHANIINTUT
vinsengAnssulunisujiiau Tnefiduuseans
dndwatinAu 0.46

3. NNSUTWITHNAINU AINANATITIVINGD
wnAnssulunsufiReon Tnefduuseaniavdwa
WinAU 0.35

Han1sAaaunuitAtaiannadted1fnynig
AT .05 viail n3tsEuUNsUIMSHaNUlUUOR
LAENAUARTUNITUSWITNAIIU @1U150YUNY
wAnssulunsufiRnuldfesas 72 Wethdvswa
YBINTUTUITHAIUY AoiAUARUNITUTELIUNS
(0.87) wazvirualunisUssiliung Aenginssulu
N13UJURNUY (0.46) UATUINAIYHAAUILNUN
ANSUSMISHAUFINAN 19O DUHIUNT AUARLUNIT
UszillunasiengAnssulunsufinnu lngdamaias
vanuasiiduUszansansnawiiu 0.40 Fawaann
AMIAUINEBRAaRINUNTITUSENIaNaVRIlUSLATY
LISREL

dyuna

nan15398 LA g uduiauseansnareInIsuINIg
Hau nen1sdnseuun1sUssliunaunuiuR a1n
Fuuseanidvinanansliifiuin nsflyrainsas
wanangAnsaulunsufiRay Inefliensiigndes
wazdanumenedlunsiautiuinaaniadesu
ruafluni1susziduna (b = 0.46) 41ANIINT
usmsnasulagnse (b = 0.35) Inafaudsiedes
fianduusyansnisyiuieldunnsiefuninin
(0.72 war 0.70 MUAITY) VauzTinsuIITNaud
ANUFURUSAUBIAUIENOUTTAUAR LUNTUTZITIUNS
ARUTMN (b = 0.87)
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WeRiarsaidadevesnisusziiiunanas
Ut Teedssdduaihminessusznauain
infiandstiosigadudil nefoaanisUsuiiuna
(0.75) n1sfidusanlunisusuiswasiu (0.71)
nsUsulTAlanan1sUR TR (0.66) N153194NY
warn1sfualanue (0.55) wagn15d0ans
TngUszasA (b = 0.40)

vananiiy Wefinnsandasuduiauailunis
Useiliuna lnsuenasrusynauvessuusuaadu
3 fhudsfidanels Ao erufisnelalunisusyfiuna
Anadusssulunisuseiliunanarniseausuna
msUssifiuddluniddedun Winuasulsiietu
AuAR L ILANANSAY w3elinsAnwanIzu1enLls
Tnsanizegredaiertuanudusssunieniny
5331l (faimess) TNNANIANYINUTT 79 3 Faus
HuiidrdminesdusenevnazArdulszaninig
Funefidnaneiauailiunnaisduuinidn
(Anufanelas avtnmin = 061, R* = 0.85: A"
usssue Armiin = 0.63, R’ = 0.84: N1580USU
Animtin = 0.59, R = 0.86)

afuNMeKaLasdalauBIUL
wan1sfnwiliaonadesfunanisinu-luaie
Na1fe NsUIMIsNan1sU URNudNasariauaf
(Akuoko & Kanwetuu, 2012; Ali et al., 2012; Igbal
et al,, 2013) uagngAnssuvesyAaIns (Igbal et al,
2013; Saeed et at., 2013) wagmsiigiadudam
seAUuhsrUUMIUIMaNanUlUUFTRTuANGS
iU AzdanasaviauafLazn1sna ANl ULl
Waaﬂiimamﬂmﬂi (Brown et al., 2010; Kumar,
2005; Selvarajan & Cloninger, 2012)
mInfiansanaInAdudszanssvinanans
TuIn nsiszuumsuinskanuluujiniing
AU 9geaTEAUTIANARYOIYARINTUALEINE
Jevandengnssurasidnalasnssdongfingsy
fninnsdsEuRuAR Yo IyAAINS Feghdananm
AAYYBINITUTIIHAY Laggautunisuinisau
Tnerilsfisimuafvesynains szidulladofiiu



wsananlALAnnIsuanINgRnIIUADAAADIAY
fa3uU18989 Robbins and Judge (2015) vz
NISUSMITNAIIY dINalnenTIsangAnIsuves
yransAeud ey wandliiudi wliyarainsazd
nsUfTRaunusEULEaY T uaga g
wininyaainsiiuIliidusssy lifianela nie
PIN1589U5U Ndauazdinanonginssulunis
UftRnulusesus
dadeffidninaszdvgelunisuinisua
UfTRM fo nsdoasnsUssdiuna wandlviiy
1 nszvIumsiguimsasliaudifey Ao nng
AanuanuinniilunsufoRausasinnsdoans
og19sieLiles FegnovnvvasunIndIuniali
JoAnulumauvarslavesuvasuaiudi lu
nsUftRuty freuuuvasuanildlinnudidy
AusildinsueunineuagAnaiy unnineui
fvunliidu kPl viedsflazgnusziiunatiules
Haduiifidniwasesasly Ao nsddiusaulunis
UImsnanu munefls mafildfidusuuazynne
SrfunaonnIEUINNTRUANTsTuamane
nsdndule waznsfuilslunisusediu delaling
Aoansmiafien (19U n3dINTT) MnTEdudvEwads
agluszauAsudnegs Nuandliiiuindadedingnd
audRyudfuesdnsiilddunsdiine Fudu
aaAnsvuInlugiingszideutateAu wagisnig
UftRnuideudradunanis
HadefiTdninaseiuuiunarslunisuimsua
UfuRau Ae n1susulsaunlunanisujifaunas
MIMURLLAEN AU mIeeanay
Liaenndetszninanisussdiunadunisuf iR
Tuunsdrunudldduausliuddiedu Wonns
Uszillunalianunsaagiiounisvinulaasudiu
Jalsludnisusuugaunlananisuianulaees
ATUAIY
dntldeidvswareudnsoslunisuimana
UfURIu Ao nsfeansinguszasdlunisuinig
Hag1U aAUTIEleIN BadnIsRInaRlatinsUnTEUY
mMsUImMsHanualtegenuy Juinisdeasan
oghasiaiiles uanandl daldfinsdeansinguszasd
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f Yo v o

IG]EJ{;]’Nf\]”lﬂﬂﬁ’)ﬁ]ﬂ’]u%’]uw%ﬁ/\lﬂ’]ﬂiuwﬂﬂ WUIAUULYT

Y
v v !

seauaudadidnsnaneudrsesludadesnany

31nAsAnednUsReIfuiruadlasuen
aefusznoulfuiuUsidunald 3 dauds fe
AuReanelalunsusedliuna Audusssulunns
Usziliuna n1seeusunan1suseiiiuudaadalule
LANANTUEE9TRLAY WHInRULAB AN 3
fflviveyavansneildlinuiuiotunusssy
sSusssuuazanufusssulunmsusadiung Fedawna
son1sueUMINey MsUsziliunauarlidsgslaiy
UAaINsIINAIEadAvesdnsnavesaulusisy
sevimuaRlunsuImsnasuTadagsgaidaig
genraoanudannmiuluussiAudenain way
donndofunansnuinuilagidsunuinuas
AudrAguesauilusssulunisussifiuwa
(Akhtar & Khattak, 2013; Ikramullah et al.,, 2011;
Swiercz et al., 2012)

JatauauuzdnIUaeAng

1. nanIselddugunumuazaudfey
vosgadudarmnszfuiiinenisusifiunans
Uuaeu nglanmgdunisdearsnissziiuna
wagnisadranstidrudanlunisuinssaaiudsdl
ansnageiongAnssulunisujifnuvesyaains
Tidfieneiigndosuaziinnnumeismsssiulunis
UURu

2. 9l Akhtar and Khattak (2013) N2
nssuiauilusssu (perceived faimess) Tunis
Uszifiunansujifeu iudmansvesszuuns
Useiliuna ag13lsiniy andedniiuvesdneu
wuuaaua1l Juinisuedluldlauseidiunaly
aonAdeafunuiiuouming uenaint dsuaaaa
\WusssuluBassuiiisusenitayrains 9019
danaroviAuARLAENgANTINYDIYARINTENAIY

YDLAUBKULNINIYING

1. m3deadeil (unisAnvnieatunis
Uszifiunan1suf iR dse1vedunsidvwaid
songfinssulunisujuaaulaliasuaiu wan
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NATUIMUUUIAAVBINITUIMTHAIIUVBY Noe et
al. (2011) wag Schermerhorn et al. (2010) wag
nguiussgelanuideiiasouaguianislidegela
warn1sulugnisiauiyrainsiiesuisdiuly
Tadouslennuinguszashroinsussiliunanagnis
USuUssnansuFiRem Samniinisfnuaiiiai
taduifeaiudsgdlalidudndudsmisegadaian
p1e5uEisdninadenisufoRnuldatduain
foRnfiufinfnangreunuuaouniui “v1ends
nan1sUseiiuAflifnadefuf iRy’ esnua
nsUsziiuliignmirluldlunsfiansanideusiiumis
YBIYAAINSLALATS

2. NUUIAAYEY Allan (1992) Aiduundeymn
Y93n15U3MsHalu 2 Usziu Ae Jgwiann
n1390nKUUITTUUKazn15isEuUlUUf TRz
11 sideinevauenangniniiszuuuing
waaulUufiRvesesdnsuisieafidszuunis
UImsranugluuuiReniu (9 dndnineue 35013
Ussiiurauuuifieatu) mndnndutadeluds
JPUU WU Laseasensuseiliung F5n1suseiiuna
TngnsilIsuifisuseninesdnsidszuuuinns
HAUWANAAY 2z lTudsdnSnavesdade
YDINMITUIMIHAUlADEIATUT I

UITUIUNTU
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Abstract

Korean wave phenomenon is an emerging area in film tourism research since it is an
important driver of tourism demand to Korea. Past research found that Korean films had
been very popular among Thai young viewers and suggested that films were powerful
strategies to portray appeals of destinations, to reinforce destination image and to increase
number of tourists to the destination. This study aimed to explore the dimensions of
perceived destination attractiveness from viewing Korean film among Thai young viewers.
This exploratory study employed in-depth interviews with Bangkok University students.
The results showed that Korean film elements such as celebrities, plot, locations and
songs created positive destination attractiveness, and destination preference. The study

proposed a conceptual model, contributions of the study and future research avenues.
Keywords: Film Tourism, Korean Film, Destination Attractiveness, Thai Youth
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Introduction

In this century, watching film has been one
of the most popular forms of leisure activities
that provide a temporary relief from realities
(Carl, Kindon, & Smith, 2007) we are facing in
our everyday life. Film can be conveniently and
pervasively viewed from many different channels
such as internet, CD or television. Through
film, various representations of places and
destinations are consumed by worldwide
audience (Kim & O’Connor, 2011). To date,
there has been an increasing interest that
tourists visit places which have been featured
on films. This phenomenon is called film-
induced tourism or movie-induced tourism
or film tourism (Beeton, 2005). Past studies
(Iwashita, 2006; Su, Huang, Brodowsky, & Kim,
2011) showed that film could help increasing
the number of tourists to the filmed destinations.
Examples of successful film destinations are
from the leading countries such as UK, USA,
New Zealand, Australia and Korea. For example,
New Zealand is very well known from the film
called ‘Lord of the Rings” while Korea is famous
for the film called ‘Daejangguem’.

Hallyu or Korean wave became the
phenomenon in early of the 2000s (Korean
Tourism Organization, 2017). An increasing
popularity of Korean culture including films,
television series and pop songs has been very
well received by countries like Japan, China,
Taiwan, Hong Kong, Thailand and many Asian
countries. The rise of this popular culture has
been a successful cultural export for Korea and
has benefited Korea in various aspects; revenues
for creative industry, awareness of Korean
culture, sales of Korean products, and number
of tourists visiting Korea (Kim & Nam, 2016).

Film tourism researchers have recently paid
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attention to Asian film due to the emergence
of Korean wave or Hallyu (Connell, 2012; Shim,
2006).

In recent years, Koreahascreated new
international tourism patterns closely linked to
Korean wave or Hallyu phenomenon in which
more places of Hallyu-related tourism are being
planned to cater Hallyu tourists (Kim & Nam,
2016). Moreover, the number of tourist activities
or shops that are related to Hallyu is increasing
and becoming the must-do and must-visit when
tourists visit Korea (Korean Tourism Organization,
2017). Examples of new forms of tourist activities
are visiting Hallyu celebrities’ own restaurants
and coffee shops, shopping for cosmetics as
well as attending ‘meet and greet’ Hallyu
celebrity events. This emerging pattern of
tourist activities led to the research question
on attractiveness of Korea and preference for
Koreas perceived from viewing Korean film. To
date, there are various studies on the influence
of viewing a particular film on the visit to
specific filmed locations (e.g. Kim & Wang,
2012; Ryan, Yanning, Huimin, & Song, 2009).
Although these studies provide insights to film-
induced tourism, they cannot fully explain the
phenomenon that Korean film has driven new
tourism demands, patterns, and activities to
Korea. Therefore, there is a need to call for
new research designs and methodologies
(Connell, 2012) such as qualitative research to
explore new concepts and to provide better
understanding in film tourism studies (Karpovich,
2010).

At present, the number of youth travelers
or student travelers is rapidly growing and is
one of the increasingly important segments
in the world. According to World Tourism

Organization (2016), student travelers were



accounted for 23% of all international tourists
in 2015 and this particular group indeed has
defined new ways of travel and new tourist
activities for many tourist destinations. It is not
surprising that youth travelers are the target
source of many travel destinations due to the
fact that young tourists are rich in time, and
always look for new places to visit and new
activities to do. At present, overseas trips are
cheaper and more convenient than in the past
years which to a certain extent benefit young
travelers in particular to explore the world and
to fulfill their bucket lists.

In Asia, students are easily and continuously
exposed to Korean popular culture particularly
Korean film. Of all Hallyu fans, the age group
ranging between 20 and 30 (47%) and mostly
female (90%) has the biggest share and is
considered as the main target group of Korean
pop culture (Korean Tourism Organization, 2013).
Furthermore, Inchan (2013) found that Thai
viewers aged between 15-27 years old (53%) as
well as those who were studying for or holding
a bachelor degree (55%) watched Korean film
the most. Therefore, university students can be
a group of interest to initially explore perceived
destination attractiveness and destination
preference since they have similar characteristics
as discussed earlier.

Film tourism is a growing phenomenon.
Filmed locations are increasingly popular and
have become contemporary cultural tourist
attractions. While there are several studies on
the influence of film on tourism demand, there
is still much to be learned on the impact of
film on viewers’ perception and behaviour
(Hudson, Wang, & Gil, 2011). As this study
further argues, there are needs for studies to

explore further attributes to explain the
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phenomenon. This research therefore aims
to explore how dimensions of destination
attractiveness and destination preference are
perceived from viewing Korean film. This
exploratory study particularly focused on Thai
young viewers in their 20s since they were
majorities of Hallyu fans, had potentials and
resources to travel and were able to make
their travel decisions. The insights could
advance knowledge of film tourism and provide
suggestions for government, DMOs or film
companies to work together to increase the
competitive advantages through film marketing

strategies.

Literature Review

Watching film is one of the easy and popular
ways to enjoy leisure time at anywhere and
anytime. Film is regarded as a powerful tool
to enhance awareness and appeals of the
destination through the story that film portrays
(Macionis, 2004). Film provides destinations with
real or imagined meanings, identity, image and
cultural representation from which viewers can
experience the scenery, people, atmosphere
and landscape and form attitudes towards places
(Beeton, 2005).

Visiting film locations is a growing worldwide
phenomenon in tourism research (Connell,
2012). Film-induced tourism is defined as tourist
visits to the destination featured on television,
video, or cinema screen (Hudson & Ritchie,
2006). Film is a visual language that can create
the meaning of a place and establish motivation
for visiting the filmed destinations (Beeton,
2005). The success of film involves various
factors which lead to film-induced tourism
(Hudson & Ritchie, 2006). The story line and

site should be closely related and film should
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present a memorable experience which links
perfectly with the location (Tooke & Baker, 1996).
Location and film experiences can be further
enhanced in memories by associating them with
the actors, events and setting (Iwashita 2006;
Riley & Van Doren, 1992). Such associations can
turn ordinary places into meaningful places
(Schofield, 1996). Whether film and characters
can significantly influence viewers’ attitudes
about the destination depend on character,
place, viewer and the relationships between
them (Su et al,, 2011). Although these studies
provide knowledge of the power of film
elements, there is a lack of understanding on
how these elements can influence or enhance
perceived destination attractiveness.

Product placement is considered as an
effective marketing strategy since it subtly
presents and promotes product appearances
through film or media without attempting to
deliver persuasive messages to the viewers
(Russell, 2002). Film as a form of product
placement strategies can effectively present
the destination attractiveness (Butler, 2011)
through exposures to scenery, atmosphere, city,
people, culture, ways of life and local food of
the featured destination. When tourists make
decision to travel, there is a well-known theory
of push and pull factors to explain tourist
behaviour. Tourists are driven to travel by
internal motives called ‘push factors’ and
attracted by destination attributes called
‘pull factors’ (Dann, 1977). Pull factors, the
attractiveness of the destination perceived by
tourists, enhance and reinforce the push factors
and are useful to explain the actual choice of
destination (Uysal & Jurowski, 1994). One of
the advantages of employing film marketing

strategies for tourism is that destinations can
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be presented to the audience without any sell
forces on viewers like any other forms of paid
promotional strategies (Riley & Van Doren, 1992).

Past research supported the power of film
in inducing number of tourist arrivals to
worldwide filmed locations (Tooke & Baker,
1996) and suggested that there was a relationship
between the emotional involvement and the
actual visit experience to the film locations
(Carl et al., 2007). The higher the emotional
involvement, the higher the satisfaction with
the film locations and certain attributes of the
film are likely to attract the viewers to the
destinations. Landscape, iconic features, story
and characters can be important attributes to
induce visits (Riley, Baker, & Van Doren, 1998).
Butler (1990) suggested that films could influence
travel preference of those who were exposed
to the destination attributes and create favorable
destination image through their representation.
Ideal film locations that inspire film tourists
should have extraordinary landscape qualities,
unique social and cultural identities and the
image that the tourist identify with and wish
to explore (Hudson & Ritchie, 2006). To date,
there are still limited studies examining how
these film elements influence destination
attractiveness and inspire intention to visit the
destination.

Past studies showed that film could be a
marketing tool to raise destination awareness
and familiarity of the destination (Croy &
Heitmann, 2011), to enhance destination image
of the unknown destination to popular film
destination (Frost, 2010; Karpovich, 2010) as
well as to increase film tourism to the filmed
destination (Balli, Balli, & Cebeci, 2013; Hao &
Ryan, 2013; Ryan et al., 2009). Moreover, film

can help viewers to imagine the activities that



they can do at the destination (Couldry, 2005).
Thus, film can be regarded as a widely used
tool to build destination attractiveness (Lee &
Bai, 2016). There are several studies published
in international journals investigating the effects
of Korean film. Kim, Agrusa, Lee, & Chon (2007)
found that Korean drama series could help
forming the image of Korea. Visual and vocal
effects of Korean film influenced intention
to visit Korea (Rajaguru, 2014). Emotional
attachment to Korean film would turn viewers
into specific film tourists (Kim, 2012). Specific
film tourists showed higher travel motivations
associated with a particular film than the general
film tourists (Rittichainuwat & Rattanaphinanchai,
2015).

Korea has gained many benefits on the
values of national brand and cultural export
through film in Thailand. It attracts studies on
the effects of Korean film on various aspects.
These studies provide insights into the
understanding of the successful elements of
Korean film and the impact of film on Thai
society in many ways. Inchan (2013) found that
most respondents liked the plot and film setting
presented in Korean film. Storylines, scripts,
locations, costumes, food and daily life played
important roles to introduce and transfer Korean
culture. Continuity and duration of watching
film significantly related to culture imitation
and value assimilation (Chuttrsakulphairatch,
2014). The main factors inspired the viewers to
visit Korea were beautiful sceneries and film
settings (Barameeratanachai, 2008; Bunnag &
Sabaiwan, 2016). Furthermore, film influenced
South Korean brand preference which led to
purchase intention of Korean products (Srisurin,
2016). Positive attitude towards film would lead
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to appreciation of Korean culture and intention
to visit Korea (Wongkhao, 2007).

Although there is a progress of research in
Korean film tourism with Thai viewers, this
research argues that there is still limited
understanding on the perceived destination
attractiveness and destination preference from
viewing Korean film among Thai young viewers.
Qualitative techniques are considered beneficial
to outline the complexities of the tourist
behaviour (Karpovich, 2010) and there are
recent calls for qualitative studies to explore
and better understand film-induced tourism
research (Bolan, Boy, & Bell, 2011) particularly
on the influence of viewing Korean film. Cultural
issues (Kim & O’Connor, 2011) as well as
demographic factors should also be taken into
account in order to fully understand Korean

film-induced tourism phenomenon.

Research Methodology

This study applied a qualitative method
since it was considered as an appropriate
technique to provide constructs and their
relationships as a basis for further research
(Strass & Corbin, 1998) to be conducted later in
a larger scale which would consume more time
and resources. The findings of the qualitative
study can be useful to provide future research
avenues (Creswell, 1998). As mentioned, this
study was exploratory by its nature intending to
discover the perceived destination attractiveness
and destination preference from viewing Korean
film through the eyes of young viewers. The
study aimed to present the conceptual model
for future quantitative studies to empirically

test and validate the proposed relationships.
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Snowballing technique was used to recruit
key informants who watched Korean film. The
participants were first recruited from a few
students of whom the researcher was aware
that they watched Korean film. Regardless of
gender, these students introduced the researcher
to their friends who also watched Korean film
and were interested in sharing their experiences
of viewing Korean film in the interview. The key
informants covered 24 respondents who
were Thai nationals, were studying at Bangkok
University, viewed Korean film from any sources
and voluntarily participated in the study.
University students were selected due to the
fact that they were the target group of Korean
wave, could be easily influenced by media and
friends and were able to make their travel
decisions. Private university students were
chosen since they were from families with
reasonably good financial backgrounds which
provided them with possibilities to travel
overseas. Studying the actual destination
preference and choice should include only
those who have the potentials to travel (Butler,
1990). Recruitment was complete when data
from the interviews saturated. The number of
key informants fell into the acceptable range
which is between 20 and 30 (Creswell, 1998).

This study took full account of the ethical
considerations by valuing the informed
consent of the key informants. Moreover, the
key informants were guaranteed that their
personal details such as name, age and major
of study would not be made public or used
for any other purposes. Profiles of the key
informants would be presented in an aggregate
form. Only gender would appear on the results
of the study.
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This study employed an in-depth interview
technique. The interviews were conducted in a
friendly manner at relaxing places such as
coffee shop, student lounge and garden to
familiarize the respondents and to facilitate
the ease of conversation on the topic. The
interview employed semi-structured questions
including the followings; past visits to Korea,
sources of Korean film watched, types of Korean
film watched, years of watching Korean film,
and favorite elements of Korean film. Open-
ended questions were used to explore the two
key domains relating to viewing Korean film;
perceived destination preference and perceived
destination attractiveness. The questions were
consulted with three experts to check content
validity and congruency between research
objectives and questions. The interviews
included clarifying questions and prompts.
Each interview took approximately 30 to 45
minutes. The interviews were recorded and
transcribed. For data analysis, the study
employed thematic content analysis in which
themes were observed from the data. The first
ten interviews were read, reread and summarized
and the rest of the interviews followed the
same process and were used for verifying and
refining the themes with further details. The
results were presented according to the themes

extracted from the findings.

Results

The results of the study are presented in
three main sections; profiles of key informants,
perceived destination preference, and perceived
destination attractiveness.

Profiles of Key Informants

The key informants were comprised of

Thai students in Bangkok University including



18 women and 6 men. The age of key informants
ranged from 19 to 23 years old. The number of
past visits to Korea ranged from 0 to 10 times.
Key informants studied in different majors such
as English, Tourism Management, Communication
Arts, and Business Administration. Sources of
Korean film watched by the key informants
included television, DVD and internet. The
types of Korean film watched included romantic,
romantic comedy, and history related. The
number of years that the key informants had
been watching Korean film ranged from 2 to 7
years.

Perceived Destination Preference

The results showed that film was perceived
as an effective strategy to influence destination
preference. One female informant reported that
‘Korean film is a much more powerful strategy
to draw people to visit the country than any
advertising campaigns’. Korean film, however, is
one of the successful examples of film-induced
tourism as mentioned by one informant that
‘Korean film is a kind of creative art. All film
elements blend in so well. | really want to go
to Korea.’

From the study, plot appeared to be one
of the strengths of Korean film that kept the
viewers interested in the film as one informant
mentioned ‘I love the plot of Korean film. It is
close to real life and fits the taste of young
people. Once | start watching Korean film, |
get addicted to it’. The plot of Korean film
was perceived by different key informants
as ‘interesting’, ‘variety’, ‘unpredictable’
‘sentimental’ and ‘romantic’. Three key
informants felt ‘attached to the key locations
in the film because the films are so romantic’.
The second factor referred to the celebrities in

the film as a female informant said ‘once the
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audience love the film and love the actors/
actresses, they want to meet them and to see
the filmed places’. The third factor was the
film setting. A female informant mentioned
that ‘scenery presented in the film was
exceptionally beautiful and dreamlike’. Song
was regarded as another important factor in
enhancing the visual effects of film as one of
the informants mentioned ‘the song is so
beautiful and complements the film’ while
another informant expressed that ‘I can’t
understand lyrics but the vocal effects help
me to understand the feelings of the characters
particularly in romantic film’. Last but not least,
one of the male informants reflected that
‘some of filmed locations and scenery look
unreal... however, | want to ¢o and see the
places even though some of my friends said
that they were not as beautiful as presented in
the film’.

Perceived Destination Attractiveness

The results showed that film could provide
knowledge of certain attractiveness of the
country. This section presented perceived
destination attractiveness from viewing Korean
film in four aspects; Korean food, Korean
products, scenery and landscape as well as
language and culture.

Korean Food

Food was perceived as one of the main
elements portrayed in Korean film. Food was
mentioned by one informant that ‘frequently
presented through almost every Korean film’.
A female informant reported that ‘the influence
of Korean food in Thailand started with the
launch of the TV series named Daejangguem’.
Different key informants mentioned that Korean
film presented ‘a lot of Korean dishes’, ‘Korean

way of cooking’, ‘ways to enjoy Korean food’,
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‘many scenes that actors or actresses would
eat out’ and ‘the food that looked delicious’.
A female informant expressed that ‘I really
want to try the dish that the celebrities have in
the film. | want to try authentic Korean food in
Korea’. Korean film provided knowledge about
Korean food when a male informant said
‘Kimchi appeared in almost every meal in the
film’. It also made the audience interested in
Korean food as one of the female informant
expressed ‘| first tried Korean food because of
Korean TV series and introduced friends and
families to Korean restaurants...they enjoyed
the food too’.

Korean Products

In this study, celebrities were perceived as
the influence on purchase intention as one of
the female informant said ‘I like to go shopping
in Korea... the products are cute... | saw the
actresses used these cute stuff in film.” Two
female key informants, in particular, mentioned
that they would like to shop in Korea for
various items they had seen in the film such as
‘cosmetics’, ‘clothes’, ‘daily products’. A male
informant said ‘I want to visit Korea to buy
mobile phones and electrical equipments
presented in the film’. Through film, a female
informant learned about ‘the markets that the
locals shop in their everyday life’. One of the
female informants concluded the power of
presenting Korean products through film that
‘any items labeled Korean made could be
easily sold... | mean it’.

Scenery and Landscape

Scenery and landscape featured in Korean
film were positively perceived by key informants.
One of the informants stated that ‘the nature
and different seasons presented in the film

were very beautiful and romantic.” A female
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informant said ‘I want to experience the popular
film sites such as Jeju island as it appears in
many romantic films’ while another female
informant reported ‘I like to visit filmed location
to feel the atmosphere featured in the film
and be part of a film’. A female informant
concluded the power of emotional attachment
with Korean film as follows:

‘Once | have the emotional attachment
with the films, | then love the film locations
and really want to be there to feel the scenes
featured in the film.’

Language and Culture

The findings showed that Korean film was
perceived as a source to provide knowledge
for Korean language, Korean people and Korean
tradition. One of the male informants mentioned
how he perceived the characteristics of Korean
people through film as ‘they are polite,
warm and respectful to the elderly’. A female
informant was interested in traditional Korean
costumes and expressed that ‘I want to
experience Korean culture and wear Korean
traditional dress, Hanbok.” while a male
informant said that ‘Korea has beautiful home
design and decoration’. Film inspired one of
the female informants to travel to Korea when
said ‘I love watching Korean films in Korean
version with Thai subtitle... | can understand
Korean words now and... I would love to go to

Korea to study Korean language’.

Discussion

Tourism destinations have been traditionally
presented through paid promotion such as
newspapers, magazines, brochures and
advertising campaigns. These incurred high cost
for promoting tourism destination to the

audience. The results of this study found that



film could be the effective drawing power for
viewers to visit the destination (Iwashita, 2006).
Viewing Korean film could increase destination
attractiveness of Korea and destination
preference. It appeared from the study that
the important factors of Korean film that
impressed Thai young viewers were plot, film
setting, celebrities and songs, while Inchan
(2013) found plot and film setting to be
significant. The success of film depends on
plot, characters and film setting that makes the
film become memorable and influential in
the viewers” mind (Beeton, 2005). This study
suggested that plot, celebrities and film
setting increased the visual effects while songs
enhanced the vocal effects of film. These
elements complemented one another which
successfully created destination attractiveness
and inspired the young viewers to visit Korea.
This research provided new insights to film
tourism research that the effects of song son
young viewers should not be overlooked. Songs
presented in the film could complement the
effects of other film elements and increase the
emotional attachment with the characters and
places in the film. Thus, film could provide both
visual and vocal effects on the film viewers
(Rajaguru, 2014) and the findings further found
that vocal effects helped the viewers to
understand the feelings of the characters and
to enhance viewers’ emotional attachment with
film elements. These emotional attachments
could provide meanings to not only filmed
locations but also other destination attributes
such as food, tradition and products. To date,
this factor has not yet been received much
attention from past research in film tourism

arena.
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This study further revealed that Korean
films created awareness and provided knowledge
for those who were exposed to the featured
destination attributes. They enhanced a
favorable destination image towards the
country (Hudson & Ritchie, 2006). The findings
of this study showed that film could familiarize
viewers in various aspects of destination
attributes and enhance viewers’ positive
perception towards food, products, scenery
and landscape as well as language and culture.
Besides visiting film locations, the study showed
that presentation of these elements in film
could lead to different forms of tourism
activities linked with Korean film e.g., food
tourism, shopping tourism, educational tourism
and cultural tourism. Korean films have
successfully introduced Korean food and
products and inspired young viewers on the
purchase intention of Korean food and
products. Many film fans are now travelling a
long distance to Korea for the authenticity of
the products (Tang, 2014). Dining Korean food
and shopping for Korean products are becoming
the key tourist activities in Korea which are the
influences of Korean film (Kim & Nam, 2016).

The study found that film created a
preference for Korean brands. Korean brand
preference would lead to purchase intention of
Korean products (Srisurin, 2016). In this study,
preference for Korean brands would successfully
apply to all Korean products presented in the
film such as cosmetics, clothes and daily
products. Female viewers, in particular, tend to
have strong interest in shopping Korean products
to follow the styles and appearances of Korean
celebrities (Kim, Lee, Chon, 2010). Due to the

influence of film, there is an increasing number
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of stores presenting film characters’ products
and shops owned by Korean celebrities
displaying their favourite items (Korean Tourism
Organization, 2017). The findings of the study
also suggested that film could also be an
effective tool to provide knowledge and transfer
culture to viewers. It could create awareness of
and interest in Korean language and culture
among Thai viewers as well as preference for
Korea as a holiday destination.

Film could shape the viewers’ attitudes
towards portrayed destination through the
relationships between celebrities, filmed
locations and viewers (Su et al., 2011).
Spectacular landscape and scenery are
considered by Thai viewers as important
factors that inspired the viewers to visit Korea

(Barameeratanachai, 2008; Inchan, 2013). Viewers

are interested in visiting filmed destinations due
to their emotional associations with the film
(Beeton, 2005; Kim 2012). This study showed
that beautiful landscape and scenery enhanced
emotional attachment and provided the
meanings for the places featured in film.
Korean film has been successful in applying
the elements of landscape and scenery to the
film and created niche tourism patterns and
activities related to film.

Korean film has influenced what people
eat, buy, wear and do and many film fans are
inspired to travel to Korea. The findings of the
study can be depicted in a conceptual model
below showing how viewing film elements can
enhance destination attractiveness which then

leads to destination preference and choice.

Film Elements

Perceived Destination

- celebrities Attractiveness

- plot - food

- location ™ - product

- song - scenery and landscape

- language and culture

Destination Destination

A 4

Preference Choice

Figure 1 A Conceptual Model

Conclusion and Recommendations
Challenges for tourist destinations are to
find ways to employ film strategies and film
elements to capture viewers’ attention and
induce them to visit the destination. This
exploratory study suggested that the key
elements portrayed in the film be carefully
chosen to induce the young viewers to visit

the destinations. The results showed that
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celebrities, plot, filmed locations and songs
were the important factors that young viewers
were impressed with Korean film and inspired
them to visit Korea. All elements should blend
nicely together to create the emotional
attachment towards the film since the success
of film can lead to film-induced tourism (Grihault,

2003) and new tourism patterns and activities.



This study provided findings on the extent
to which film could enhance perceived
destination attractiveness which would be
very beneficial to film-tourism research and
interested parties such as government, DMOs,
and film companies. By looking into Korean
film tourism, this paper has shed some lights
on the power of film on perceived destination
attractiveness which possibly led to various
tourism activities connected to film such as
food tourism, shopping tourism, educational
tourism, and cultural tourism.

To date, film tourism is often developed
without a full understanding of the impact of
the phenomenon on the destination (Kim &
O’Connor, 2011). Turning film locations into
film-induced locations or the diversity of
tourism products happening in Korea cannot
happen by chance, it actually needs the strong
support from government policies and planning
as well as private sectors involved to push the
strategies forward (Kim & Nam, 2016). From
the findings of the study, there are several
recommendations to all concerned parties in
employing film marketing strategies to effectively
provide destination knowledge regarding places,
food, culture and way of life. Film can be used
to enhance destination image, present new
places, provide meanings to places, build
emotional attachment with places, and attract
tourists to the country. Thailand should be
proactive in employing film marketing strategies
to promote the country. First, film tourism
department can be set up to research on
the effects of film on tourism and focus on
implementing film marketing strategies to

promote tourism. This department should bring
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all experts who could effectively create effective
and powerful film to attract visitors to the
destination. Second, campaigns can be launched
to encourage young filmmakers to launch their
ideas through film to attract their overseas
peers as they understand better the needs of
their age. This can be done on free channels.
Third, tourism industry should look for
opportunities to welcome overseas film
companies to film the country in positive ways
and encourage filming on new or unknown
destinations. Last but not least, all film
elements such as plot, celebrities, places,
songs and setting should be carefully selected
and complement one another to induce film-
induced tourism and other tourism activities.
Film-induced tourism in Asia is an emerging
research topic and there are still plenty of
avenues to conduct further research. This
study is an exploratory research by its nature
to understand how dimensions of destination
attractiveness and destination preference are
perceived from viewing Korean film. A
conceptual model proposed from this
exploratory study should be empirically tested
with quantitative studies. Recommendations
for future research therefore would encourage
similar studies conducted with quantitative
studies using probability sampling of similar age
group, different demographic factors such as
different age group of Thai viewers or different
nationalities of Korean film viewers. Qualitative
studies can also be further conducted to
explore new issues or attributes relating to
viewing Korean film or other types of pop
culture on tourist decision, cultural assimilation

and purchase intention.
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Abstract

This study examined online social network usage of students in Bangkok Metropolitan

Area regarding using time, Facebook usage pattern and Facebook usage intensity, and

examined factors affecting the students’ academic achievement regarding to time

spent using online social network, Facebook intensity, time management, and learning

concentration. The survey research was used to collect data from 1,080 samples using a

questionnaire. Data were analyzed using Path Analysis. The results reveal that the students

were on Facebook many times a day, via smart phones, and would spend 10 - 20 minutes

for each use. They usually used Facebook to talk with their friends. Time management was

the only one factor affecting the students’ learning achievement. If they could manage

time efficiently, they would have satisfactory learning outcomes. This study also found

that the use of Facebook did not have any influence on students’ learning achievement.

Keywords: Facebook, Facebook Intensity, Students’ Achievement
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[V % |

(dnsududadueulng) vie uwana (nsdidunaluynnewd) wu

hY)
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(Holmberg Orbuch & Veroff, 2004; Sartre, 1962; Vygotsky, 1978)
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Author,/A./A.,/&/Author,/B./B./(Year).//Title of book.// Location:/Publisher.

Y 1
BuAs 1 AU

fish yade. (2547). @330 Inegwaly (Ruriaadt 14). ngavme:
IneFaumiily,

Vlygotsky, L. (1978). Mind in society: The developmental of higher

psychological process. Cambridge, MA: Harvard University Press.

Fusia 2-5 AU

2
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&oaun ASieSey, way gund danynmn. (2540). AU wing (Faniessd 6).
NTUNN: UNINGIRYTIUAUNA.

A0INTT YUUIA, §I550 9RUNG, waE 1336 WNSASeNes. (2547). Faunisly
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Holmberg, D., Orbuch, T., &Veroff, J. (2004). Thrice-told tales:

Married couples tell their stories. Mahwah, NJ: Erlbaum.

Ausia 6 Auauly

IFeyeyn Ayeudl o YuUw wazaue. (2540). 71w lekilon15deaT5. NN

UM INGIRUATINN.

Q’swsww"‘samsmﬁms

Avila JunsAs (§59uTan). (2547). Usedugimwian. n3svme: laifeudlns.

wusdaula

Book-Translated

g, Bune. (2547). selidvouuiaiaieifouds Bse aling, uaznseusd doud, |
wla). NFENNA: nue I,

Sartre, J.-P. (1962). Imagination: A psychological critique (F. Williams, Trans.).
Ann Arbor, MI: University of Michigan Press.
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Chapter in A Book
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Stein, A. (1997). Sex after ‘sexuality’: From sexology to poststructuralism. In D.

Owen (Ed.), Sociology after postmodernism (pp. 158-172). London: Sage.

liivsngdedusa
Book-No Author

Jodnudueaiusyimansine. (2547). namme: Wedusia.
Joint investigations of child abuse. (1993). Washington, DC: US Department of

Justice, Office of Justice Programs.

laiusnguliasnnuw

A o o a ¢ A

FPATUNNUN 1479

=

Waalt (Wuy.) ddnunld @uw) P (w.d.d)

OliUsINgNe 3 Ui Ly
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215615 (Journal Article)
sUKUY Busta./(URUN).//Aounany./F9375573,/ U9 (@dud),/ v,
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Author,/A./A.,/Author,/B./B.,/& Author/C./C./(Year).//Title of article.//

Title of Journal,/volumel(issue), page-numbers.

1A Yyaue. (2542). Tinveslds LMnesuvs. 81504, 6(21), 68-70.

Apuly, I, Latham, A., &Moreton, R. (2011). Factors affecting the effective
utilization and adoption of sophisticated ICT solutions: Case studies of
SMEs in Lagos, Nigeria. Journal of Systems and Information Technology,

13(2), 125-143.

nisdoNun (Newspaper Article)

sduuuy
U

General Format

Busia./(T, Ju Wow).//Aounmana.//Feusdeiui v,
Author if named or Article title if no author./(Year,/Month/day).//Title
of article if not given before/[useful descriptive information].//

Title of Newspaper,/p/pp. Nn-nn.

N9 ASHUNUS. (2541,3 Lwe). ashvi”ll,'%aqLﬁﬂiﬁlﬂul,%"aﬂmg.ﬁmi/{g, 5-6, 14.
Nagourney, E. (2003, October 28). Impatience, at your own risk. The New York

Times, F6.
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General Format Author,/A./A./(Year).//Title of dissertation/thesis (Doctoral dissertation/Master’s

thesis, University, Year).//Source, volume, page.

25l anuAay. (2503). Aaunisusssiusises “meTuualenevennsinesaysimasung
(einusUSaanuUndin, Pnaensalunning ae).
Ross, D. F. (1990). Unconscious transference and mistaken identity: When a
witness misidentifies a familiar but innocent person from a lineup

(Doctoral dissertation, Cornell University).

Laﬂmiﬂizﬂgua‘mmi (Conference paper as part of a book in proceedings)

sULUU B/ nfiam)./Aeunanu.// lw/nsduunivnsises............ (vv)./a0nun

AU/ dInAun.

Iawny aluadon, gan endaus, wavefynn dluases.(2543). e v lunsauuu)
NNIYINIT 1399 AlUladTININASTNTIUATIN 2 1599015 TVEUASHRI

fa o o

HansnmisssumAonIsunmdunlne (u.42-50). Jedlual: quiisouaziam
TngAuenadosdeniuaynanfusissued an1tiide uasiauineimansuay
wialulad unInedeidedln.

Shobhadevi, Y. J., & Bidarakoppa, G. S. (1994). Possession phenomena: As a
coping behaviour. In G. Davidson (Ed.), Applying Psychology: Lessons from
Asia-Oceania (pp. 83-95). Carlton, Vic., Australia: Australian Psychological

Society.

a 0Y L4 1 a [

folannad Usean el wd YR-50u wHuREn

a

sUBUU UV RENARVITeRUTTENEVTORTUTRY (3)./(UNNGR).//Tai50e/[Useinnues
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laifosldradulug [18n ualildluiaudu () deannToses

n19idealnl [R-5031.(2561). njawmer: la3elna s

5363 uumsmans. (2545, fugnew). Thumb: SAlwinsiiudeya [adu
diannselind]. lulnsaeuiiames,2(204), 21.
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